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Rotary Family Service Centre (Rotary FSC) is a divisien of the Foundation of Rotary Clubs {Singapore) Ltd and the
FSC has been established since 1997. The Foundation of Rotary Clubs (Singapore) Ltd is part of Rotary
International which is the world’s first service club organization.

OUR MOTTO

Service Above Self

OUR MISSION AND VISION

Impacting Every Family and Individual in Need Through Our Ideal of Service Above Self

OUR OBJECTIVES

. To strengthen the potential of indlviduals, families and groups with different concerns.

c To provide family orlented programmes which are responsive to the changing needs of the community.

. To collaborate with community organizations to Improve soclal services for persons and their families whe
are in need.

OUR STRATEGIC DIRECTION

The Management Committee and the Staff Team of Rotary Family Service Centre are committed to drive towards:

. Qur Mission and Obijectives and be recognized as an Integral Social Service Resource in Singapore.

. A Strong Family Service Centre in supporting Individuals and Families who are facing various Challenges.

* Meeting Needs of Clients through Evidence-Based Practice and Research and Growth towards
Specialization.

. Growing Staff Capability through Training Programmes and Structured Supervision.

. Enhancing Collaboration with Key Stakeholders in supporting the Needs of our Clients.
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The year in review continues to present challenges for Rotary Family Service Centre (FSC). Nevertheless, it had

been an exciting year for the FSC as it faced these challenges with steadfast perseverance displayed by its staff
and volunteers.

The FSC undertook a transition in case management processes as part of the sector moved towards adopting the
Code of Social Work Practice in financial year (FY)} 2014/2015. As our Centre endeavoured to strengthen its
standards, it also focused on equipping its staff to be more competent and cenfident through external and in-house
trainings.

| am pleased to note that on top of these challenges, our FSC continues to see an increase in the overall number of
cases attended to in FY 2014 /2015 compared to the previous period. It had also remained committed in its efforts
to reach out and network with new community parmers and stakeholders while maintaining relationships with
‘existing ones. In response to the ageing population, the Centre piloted an Art Therapy Suppert Group for Elderly
in collaboration with SAGE Counselling Centre. It also started a series of parenting workshops to cater to clients
with parenting and management of child behavioural issues as well as budgeting workshops for those coping with
financial hardships. One thing for sure, our FSC would continue to come up with innovative ways to enhance its
programmes to better cater to the diverse needs of the community it serves.

| would like to commend our Management Committee, staff and volunteers for their passien in delivering the best
possible service to the community and for staying focused on their commitment towards providing appropriate and
timely support to those in need. | am also grateful for the avid support and resources provided by the Foundation
of Rotary Clubs (Singapore) Ltd and its Board of Directors in helping to see
through the work of our FSC.

| hope that through these collaborated and concerted efforts, our Centre would
continue to strive and make bigger strides for years to come.

Henry Tan Tiok Hiang s», ram

Chairman
Rotary Family Service Centre Management Committee
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Our Management Committee consists of volunteers who are professionals from various fields of specialization, such
as Human Resource, Finance, Legal, Psychology and Medical.

The Management Committee Is further divided into four Sub-Committees, to look into key areas of development for
the FSC such as Strategic Planning, Finance, Human Resource and Legal.
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Qur theme for this year's Annual Report is “Making Strides” and indeed we have experienced yet another
productive year for Rotary Family Service Centre (FSC) in this finandial year (FY) 2014/2015.

Our Centre's caseload rose from 657 in FY 2013/2014 to 701 in the year in review. Clients coping with presenting
issues of financial and basic sustenance continued to form the bulk of cases managed by our FSC at almost 47%
in the FY. The FSC also saw an upward trend in the number of cases presenting with marital and emotional concerns
in the same review pericd compared to the previous year. There appeared to be an increasing need for
therapeutic interventions to help client and their families address issues pertaining to interpersonal relationships.
Often those who came with presenting issues of financial and basic sustenance had underlying marital and
emotional issues. The cases that we have seen and will continue to see will present multi-faceted concerns and this
trend will require our staff to be better skilled and more innovative programmes to complement the management
of such cases.

In FY 2014/2015, we embarked on the third edition of our niche programme, SUPERMUM! — a support group
programme for single mothers and piloted 3 new programmes — an Art Therapy Support Group programme for
elderly in partnership with SAGE Counselling Centre, a series of parenting workshops and budgeting workshops.
These programmes were developed following assessment of needs of our clients conducted in the previous FY. We
are heartened to see many of our alumni of the SUPERMUM! programme returning fo support and assist new
participants in the third run of the programme.

We have also received numerous requests from community pariners to collaborate on ad-hoc projects such as
outings for families, children camps and holiday activities. In all,
more than 100 children and families benefitted from such
community parinerships. We have also seen a surge in the number
of volunteers and pariners coming forward to work hand in hand
with our professional staff to assist and support the less
privileged in our community, insomuch so that we have dedicated
a segment in this year's report in appreciation of their efforts.

Although we faced challenges on several fronts such as aligning
with sector wide practice transitions and pushing for staff
competencies to meet the increase in job functions' requirements,
we will continue to make sirides and sustain ourselves in the long
run through constant improvements of our operations as well as
development of our systems and processes in achieving greater
professional standards.

fAmran Jamil rsw o
Executive Director
Rotary Family Service Centre
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7. MR ERIC WONE ZHENG WEI, COUNSELLOR

20. MS CHEY SIOW WEI, SOCIAL WORKER

Z1. MS JUNE LEO CHING CHING, ASSISTANT SENIOR SOCIAL WORKER

Not in photo:
MS NURAZLIN RAZAK, SOCIAL WORK ASSOCIATE
MR MOHAMMAD HAFIZ WAHID, SOCIAL WORK ASSOCIATE
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We focus on assisting the individuals and their families to develop insight and be empowered to manage

challenges. We work with different groups of dlients including families, children, youth and elderly.

Type OF Issues HANDLED

A

INFORMATION AND REFERRAL

We provide assistance and support by assessing the different needs of individuals and their families as well as link
‘them with relevant community resources.

COMMUNITY SUPPORT PROGRAMMES

Programmes are targeted at children, youth and parents as well as other specific groups. These programmes
conducted through talks, workshops and support group sessions, cater to the well-being of the individuals and
families.

We conduct outreach ro residents and parmers so as to:

Collaborate with community partners,

Reach out to families in need of support; to bring Abokit SuDDart It Dt

and

and families.
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Rotary FSC adopts the reporting standards, as required by the Ministry of Social and Family Development (MSF)
and the National Council of Social Service (NCSS). The following data presented is a reflection of cases
managed by the FSC for the period of 1 April 2014 to 31 March 2015 (Financial Year 2014).

SUMMARY OF CLIENTELE SOURCES OF REFERRALS

Rotary FSC has served a total of 701 individuals In FY 2014, the main source of referral was clients’
and families in addition to 644 enquiries attended  self-referrals which formed almost half of the sources of
to in financial year [FY) 2014, Overall, the FSC saw  referrals combined for the year. This was then followed
an increase in the total number of cases attended to by referrals from Community Development Councils,

across the 3 FYs, other Family Service Centres and Voluntary Welfare
Organizations,
FY 2012 FY 2013 FY 2014 Sources of Referral No. of Cases %
Self Referral 320 45.6%
Community Development 95 13.6%
Council
Family Service Centre 36 5.0%
Voluntary Welfare 31 4.4%
Organization
Others 3 4,4%
Family / Relatives 26 3.7%
School 24 3.4%
Police 19 2.7%
646 653 644 Ministry of Social and 19 2.7%
(55.2%) (60.1%) (47.9%) I
Member of Parliament 17 2.4%
Hospitals 21 3.0%
Data Not Available 12 1.7%
Total: Total: Total: Friend / Neighbour ikt 1.6%
1,171 1,310 1,345 Polyclinic 8 1.1%
(100%) (100%) (100%) National Council of 7 1.0%
Social Service
Grassroot Organization 6 0.9%
Information and Referral Housing and Development 6 0.9%
Board / Town Council /
- Casework and Counselling Power Supply
Court / Juvenile Court 5 0.7%
ComCare Call 3 0.4%
Ministry of Education 1 0.1%
Self-help Group 1 0.1%
Psychiatric Clinie 1 0.1%
General Practitioner 1 0.1%
Ministry of Health 1 0.1%

Total 701 100%
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PRESENTING ISSUES

The top three presenting Issues were:

1. Financial (46.9%)
2. Marital (9.1%)
3. Emotional (8.4%)

GENDER DISTRIBUTION

In FY 2014, clients who sought casework and counselling services at Rotary FSC remained predominantly female

at 71.2%.

ETHNIC DISTRIBUTION

Of the 701 clients who had been served by Rotary FSC, a large percentage was Chinese (45.5%), followed by
Malay {36.8%), Indian {14.4%) and Eurasian/Other Ethnicities (3.3%) respectively.

INCOME DISTRIBUTION HOUSING DISTRIBUTION
The income distribution of the households ranged from More than half the clients served in Rotary FSC stayed
no income to above $3,000 per month. More than in HDB 3- and 2-room flats with a significant
PP larts sarved hiad housahold Thcome bealow representation from residents of HDB 4-room flats,
$1,500.
No. of
Household Income  No. of 9% Cases
Bracket Cases HDB 3 room 272 | 38.8%
NI Tricomia a9 14.1% HDB 2 room 114 16.3%
Below $500 61 8.7% Egi ‘1* I 15073 134'17;6
room ;
:{1500000 $;9$9 19499 1?(8) 12'3:2 Data Not Available 47 6.7%
g ! i HDB 5 room 29 4.1%
$1,500 - $1,999 65 9.3% Others (e.g. Lodging 28 4.0%
$2,000 - $2,499 47 6.7% with Family, Relatives
$2,500 - $2,999 26 3.T% or Friends)
$3,000 and Above 90 12.8% Condominium / Private 16 2.2%
Data Not Available 75 10.7% Apartment / Shophouse
Homeless 12 1.7%
Total 701 100% Teskesbin Rontsl Housing 9 1.3%
Landed Property 7 1.0%
Transitional Shelter b 0.7%
HDB Executive Apartment 2 0.3%

Total 701 100%
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SERIES OF PARENTING WORKSHOPS

Rotary FSC organized «a series of four parenting
workshops for our beneficiaries from June 2014 to
October 2014. The workshops aimed to share
parenting knowledge and fips with parents and to
provide a fun and interactive platform for parents to
bond and share the successes and common challenges
of being parents. Concurrent activities for children
were also conducted with the help of our volunteers.

CHILDREN'S HOLIDAY CAMP CUM SENTOSA GIVES 2014 DUTING

As part of our outreach efforts to our School Pocket Money Fund (SPMF) beneficiaries, Rotary FSC conducted a
children’s holiday camp on 9 and 10 September 2014 with the main objective of sharing anti-drug messages. The
participants also expressed anti-drugs messages via art which were subsequently made into posters in conjunction

with the Central Narcotics
Bureau's Anti-Drug
Poster-Making Competition
2014. In wrapping up the
camp, the participants were
then brought to Sentosa for a
fun-filled day courtesy of
Sentosa Gives 2014
programme.




DO-IT SENSE: LET YOUR MONEY MAKE SENSE!

Rotary FSC kicked off our first budgeting workshop, Do-It
$ense on 16 December 2014 following observations over
the rise in the number of financlal cases in the past couple of
years. The psycho-educational workshop aimed at helping
participants learn to better manage their financlal situations
through understanding the root cause of their problems as
well as gain tips on saving money through sharing of
resources.

A second run of the workshop was conducted on 17 March
2015 while a third session was held on 4 June 2015 in
conjunction with the Harl Raya celebrations. In collaboration
with Darussalam Mosque, the latest run was directed at
educating participants on savvy spending as they welcome
the festive occasion,

SUPERMUM! RUN 3

The third edition of SuperMUM! — a support group pregramme
for single mothers commenced from 10 January 2015 to 11
April 2015. This run sought to capitalize the alumni's
experiences in group seffings and sharing of their personal
experiences in supporting to new members. The support group
targeted at specific areas like coping with loss and grief (of the
marital breakdown), life after divorce, parenting, information
on formal resources and building up informal social networks.

ART THERAPY SUPPORT GROUP FOR ELDERLY

An Art Therapy Support Group for Elderly was piloted in
partnership with SAGE Counselling Centre for our clients aged
48 years and above. A total of six sessions were conducted
from 19 March 2015 to 23 April 2015. The support group
created o positive platform for our clients to enhance their
social interactions with one another. Through art, they learnt to
build strong bonds and trust as they shared their issues and
received emotional support from one another.
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FOCUS GROUP DISCUSSION

A focus group discussion (FGD) was held on 25 July 2014 for Rotary FSC caseworkers with the objectives of
gathering feedback on the service gaps and suggestions in developing supportive programmes to address the
needs of community that we serve. Inputs were collated for future planning of outreach and networking efforts.

AT A GLANCE

Rotary FSC reached out to 23 agencies for the period of 1 April 2014 to 31 March 2015. Below is a list of
agencies that the FSC networked with over the past year:

Emmaus Traning Centre WE CARE Community Services Ltd

Clementi Grassroots Singapore Prison Service

‘ TRANS Family Sorvice Centre ( Bukit Timah)
Chinese Development Assistance Council Health Promotion Board (HPB)

4th Western Region Networking — Agency for Integrated Care

PCF SparkleTots @ Blk 420 Clementi Crystal Tabernacle Church

South West Community Development Council West Coast Grassroots

SAGE Counselling Centre
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UE SESSION WITH DIRECTOR OF SOCIAL WELFARE

tary FSC hosted a visit by Ms Ang Bee Lian, Director of Social Welfare and her team from Ministry of Social
‘and Family Development on 19 September 2014. Ms Ang engaged FSC staff in a dialogue on the National Social
Work Competency Framework and other social work practice issues.

HONG KONG SOCIAL WORKERS ASSOCIATION STUDY TOUR TO SINGAPORE

Rotary FSC hosted a group of social workers from the Hong Kong Soclal Workers Association on 9 December
2014, They learned more about the community through a community walk with our staff, They were brought to a
rental block, the neighbourhood shops and the resident’s corner.
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As part of efforts In supporting soclal work
undergraduates In understanding the role of
family service centres in the social service sector,
Rotary FSC hosted a group of 26 students and a
visiting fellow from the National University of
Singapore on 22 and 24 September 2014.
Besicdes sharing on FSC's services and
programmes as well as dialogues between the
students and staff, they were also given case
studies to work on so as to gain a better
appreciation of the work rendered by the FSC to
the community.

ROTARY FSC: AN INCUBATOR FOR FUTURE HELPING PROFESSIONALS

In the past year, Rotary FSC provided practicum placement opportunities to students pursuing their qualifications
in social work. During their attachments, the students were exposed to the specirum of social work practice in a
family service centre setting. The following students undertook their ten-week practicum with the FSC during the

year ending 30 June 2015:

. Amanda Poon Xin Ee, Diploma In Soclal Sciences (Soclal Work), Nanyang Polytechnlc

° Nur Nadhirah Abu Khalid, Bachelor of Arts {(major in Soclal Work), National University of Singapore
. Chiang Wel Zhi, Bachelor of Arts (major in Social Work), National University of Singapore

. Hanum Ahmad, Graduate Diploma In Social Work, SIM University

. Ong Yun Jing, Graduate Diploma In Social Work, National University of Singapore

“Everyone hos alwoys generously shared their
experiences and knowledge with me, which made my
infernship in Rotary FSC on amazing eye opener fo the
sector. I'm looking forward fo the journey aheod and it
is o privilege for me to embark on it here.”

~Chiang Wei Zhi ~

“My infernship with Rotary FSC is a study on
comaraderie where friendships blossomed; where being
oneself is acceptable, where openness is the norm. It is a
study about leadership, abouf being secure with oneself
to exchonge banter with staff freely yet still be
respected and followed. *

~Hanum Ahmad ~
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| - CSWP REFLECTION BY SOCIAL WORKER MS NURHAYATI OTHMAN

| went for the Code of Soclal Work Practice (CSWP) On-Boarding training in May 2015. It was great to learn that
efforts are being put in place for FSC workers to enhance the quality of our work to our clients. The training was a
good refresher course for me. Going through the theorles enlightened me once more. The thinking templates guide
us in our assessment and intervention plans and the whole process gives us the structure in presenting our information
more succinctly. | welcome CSWP and look forward to embrace the challenges ahead as our FSC transits into the
CSWP mode. | believe the changes are for the good of our profession as well as for the clients recelving our
services.

INTERNATIONAL FAMILY THERAPY ASSOCIATION (IFTA) 2015 WORLD FAMILY THERAPY CONGRESS

Senior Social Worker Ms Alice Koo Ngar Shan, Assistant Senior Social Worker Ms June Leo Ching Ching and
Sacial Worker Ms Chey Siow Wei attended the IFTA 2015 World Family Therapy Congress in Kuala Lumpur,
Malaysia from 11 to 14 March 2015.

“Being with my 2 colleogues at the KL Family Therapy
Conference wos a memorable moment for me, Not only did
we grow in lerms of professional knowledge from the
comprehensive ond well-orgonized programmes, we clso
learned obout each other af o more personal level, Both of
which have benefitted me as | work with my clients as well
os with my colleagues. | thoroughly enjoyed the experience
ond om grateful o Rotory FSC for this overseos learning

opporfunity.”

~ June Leo Ching Ching~

WEEKLY CASE CONFERENCE SESSIONS

For the past year, we have held regular case
conferences on Fridays. Every caseworker took turn
to present their cases. Through the discussions and
insightful sharing, the presenter formulated the best
solution for his or her case. Case conference
provided caseworkers the platform to tap on group
wisdom, knowledge, and skills to better help their
clients. Besides for the benefit of our clients,
caseworkers also get support from their peers to
overcome the challenges that they faced. On the
other hand, case conference is also the time for
sharing of professional learning, discovery and
inspiration.

|

=
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TRAININGS TO EXTERNAL AGENCIES

Rotary FSC has been invited to conduct trainings externally. Below is a summary of the trainings conducted
over the past year:

Date

Applied Suicide Intervention 13 & 14 August
Skills Training (ASIST) 2014
: : 4,11, 18, 256
Certificate of Social y 44y 40,
October 2014
Introduction to Case Management
for SG’ Enable 14 & 16 &:tober 2014

Mentoring Skills for Students 9 May 2015

i
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COMPARISON OF CLIENT PROFILE IN FY 2012 —FY 2014

BACKGROUND

For the past three years, Rotary FSC has been processing client profile data available from the electronic Case
qu_q_gement System (eCMS). This year, we decided to compare the client profile data from FY 2012 to FY 2014,
i.e. from 1 April 2012 to 31 March 2015. We hope to capture emerging trends and to formulate strategies in

‘training and service provision in the future.

In this study, we lock at both client profile of ALL cases and NEW cases. 'ALL cases’ means all the cases that were
being processed in that year, while ‘NEW cases’ were cases that opened in that year.

Information from ALL cases will be helpful for planning current manpower, while information from NEW cases will
be more helpful in capturing trends and future training needs.

'Numeer oF CASES

From FY 2012 to FY 2014, the number of new cases
per year has remained stable at about 210 cases, but
the number of total cases has increased. This shows
that cases stay with our centre for longer. The increase
in total number of cases from FY 2012 to FY 2013 is
much bigger than that of FY 2013 to FY 2014, which
con be attributed to our conscious effort to improve
efficiency in case closure procedures in FY 2014,
214 210 214

657 701
524 II
New All

B = 012 O Py cois [ FY 2014

GenDER DisTRIBUTION

There is a mild, steady increase in the number of
female clients in our cases, from 65.3% to 71.2%.
One pessible explanation is that our female clients
stay with the centre for longer than male clients.

499
441
342
: I I I

Male Female

B 702 D ryzois [ FY 2014
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AcE DisTRIBUTION

Age distribution has been quite stable over the past three years, with the mean age of 44.5 for all cases, and 42

for new cases.

EtHnNic DISTRIBUTION

While there is an increase in absolute number, there is

a slight decline in the percentage of Chinese clients in o }f}urgs;‘in?{ . ’
all our cases, from 48.3% in FY 2012 to 45.6% in FY £ _e;3 :a ecmes y
2014. On the other hand, the percentage of Malay @ 3%?) =

clients saw a mild increase, from 35.5% in FY 2012 to

36.8% in FY 2014.

MaRriTAL STaTUS AND FAMILY TYPES

When we compare the distribution of marital status of our clients in ALL cases from FY 2012 to FY 2014, the
gradual decline in the number of clients being married or widowed, and the gradual increase in the number of

single clients, unwed parents and remarried clients were observed.

The most obvious trend for all NEW cases is the increase in divorced clients, from 13.6% in FY 2012 to 17.5% in
FY 2014. Percentage of unwed parents also rises from 1.4% in FY 2012 to 3.3% in FY 2013 and FY 2014.

FY 2012 FY 2013 FY 2014

ALL (%) NEW (%) ALL (%) NEW (%) ALL (%) NEW (%)
Married 276 (52.7%) 114 (53.3%) 841(51.9%) 99(47.1%) @ 352 (50.4%) 105 (49.5%)
Divorced 96 (18.3%) 29(136%) @ 118(18.0%) 33(15.7%) 126 (18.0%) 37 (17.5%)
Separated 24 (4.6%) 6 (2.8%) 32 (4.9%) 12 (5.7%) 32 (4.6%) 3 (1.4%)
Single 77 (14.7%)  47(22.0%) 103{(15.7%) 43(20.5%) @ 117(16.7%) 47 (22.2%)
Unwed Parent 8 (1.5%) 3(1.4%) 13 (2.0%) 7(3.3%) 19 (2.7%) 7 (3.3%)
Widowed 31 (5.9%) 7 (3.3%) 33 (5.0%) 9 (4.3%) 31 (4.4%) 6 (2.8%)
Re-married 9 (1.7%) 7 (3.3%) 14 (2.1%) 6 (2.9%) 18 (2.6%) 5 (2.4%)
Cohabited 1 (0.2%) 0 (0%) 0 (0%) 0 (0%) 0 (0%) 1(0.5%)
Others/ Data Not 2 (0.4%) 1(0.5%) 3 (0.4%) 1 (0.5%) 3 (0.4%) 1(0.5%)
Available
Total 524 (100%) @ 214 (100%)  657(100%) @ 210(100%) @ 657 (100%) @ 212 (100%)

Data on ‘Family Types' does not show a very clear trend. One observation worth mentioning is the stable number
of single-parent families seeking help over the three years, at about 30 new cases each year. Although the
percentage of single-parent families in all cases has declined, the absolute number has been on the rise. The
percentage of reconstituted families in ALL cases has alsc increased from 2.3% to 4.2% over the three years.
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Income DisTRIBUTION

Qur study shows that over half of the families we are serving have household income below $1,500 a month,

However, the percentage of such families is on @ gradual decline. This is no surprise, given the effort of the
government fo raise the salary of certain types of low-income jobs such as cleaners, However, note that the number
of families having no income is also on the rise. In our experience, this usually consists of families where the main
breadwinner is unable to work due to various reasons, such as medical conditions or having to take care of another
family member full-time. Single, homeless clients will also fall into this category, as it is difficult for a homeless
person to find jobs.

FY 2012 FY 2013 FY 2014

Income / N (%) ALL (%) NEW (%) ALL (%) NEW (%) ALL (%) NEW (%)
NIL 56 (10.7%) 29 (13.6%) 75 (11.4%) 27 (12.9%) 99 (14.1%) 42 (19.6%)
Below $500 52 (9.9%) 22 (10.3%) 65 (9.9%) 21 (10.0%) 61 (8.7%) 14 (6.5%)
$500 - $999 112 (21.4%) 30 (14.0%) 140(21.3%) 39(18.6%) 128 (18.3%) 18 (B.4%)
$1,000 - $1,499 107 (20.4%) 38(17.8%) 128(19.5%) 27(12.9%) @ 110(15.7%) 17 (7.9%)
Income < $1.5k 62.4% 55.7% 62.1% 54,4% 56.8% 42.9%
$1,500 - $1,999 53 (10.1%) 17 (7.9%) 62 (9.5%) 19 (9.0%) 65 (9.3%) 20 (9.3%)
$2,000 - $2,499 32 (6.1%) 16 (7.5%) 45 (6.8%) 18 (8.6%) 47 (6.7%) 10 (4.7%)
$2,600 - $2,999 24 (4.6%) 13 (6.1%) 28 (4.3%) 10 (4.8%) 26 (3.7%) 5 (2.3%)
$3,000 and Above 73 (13.9%) 39 (18.2%) 79 (12.0%) 26 (12.4%) 90 (12.8%) 40 (18.7%)
Data Not Available 15 (2.9%) 10 (4.7%) 35 (5.3%) 23 (11.0%) 75 (10.7%) 48 (22.4%)
Total 524 (100%) @ 214 (100%) @ 657 (100%) @ 210(100%) @ 701(100%) @ 214 (100%)

Housing TYPe

We observe a decrease in the number of clients staying In 3-room flats, but a mild increase In the number of
families in 2-room flats. It could be due to the launch of Casa Clementi, with two new rental blocks and more small
flats available.

We dare concern about clients staying in ‘unstable housing arrangements’, including staying in a park, at void decks,
at friends’ or relatives’ homes, at shelters or interim rental housing units, If we combine the numbers of the categories
of ‘Homeless', ‘Transitional Shelter’, ‘Interim Rental Housing’ and ‘Others’, we saw an increase of the percentage In
all cases from FY 2012 to FY 2013 (from 6.1% to 8.2%), but a dip to 6.7% in FY 2014, One of the reasons could
be our opting out from the Interim Rental Housing programme In FY 201 3, resulting in a decline of the number of
clients staying at the interim rental housing attended to by our FSC in FY 2014,
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PRESENTING Issues

Presenting issue is the primary concern that client presents with when he or she seeks help from Rotary FSC.
Comparing our statistics from FY 2012 to FY 2014, the most obvious change is the sharp increase in emotional
Issues, from 2.5% in FY 2012 to 8.4% in FY 2014, The percentage of emotional issues in new cases is up to 15.9%
in FY 2014, Another trend is the increase in family violence cases, from 2.2% in FY 2012 to 3.1% in FY 2014, Other
presenting issues that show a slight increase include caregiving issues, child behavior, childcare, elderly issues,
mental health issues and relationship issues. Cases presenting with marital issues do not show a clear trend, but they
form the second largest presenting Issues, with over 50 cases in a year. Financial issues show a decline from 52.9%
to 46.8% in all cases over the three-year period.

These changes may indicate an increase In public awareness on where to seek help, thus they tend to seek help at
the Soclal Service Offices for financial issues instead of going to the FSC. It also shows willingness of residents to
seek help on relationship-related issues. The increase in family viclence cases can be due to a close working
relationship between the police and the FSC,

The changes are significant in planning for staff development. If such trends continve, there will be an increased
need for caseworkers who are skilled in psychotherapy, marital work, elderly work and working with the victims,
perpetuators and children in cases involving family violence and abuse.

FY 2012 FY 2013 FY 2014

Presenting Problem ALL(%) NEW(®%) ALL() NEW{&) ALL{% NEW (%
Basic Sustenance 0 (0%) 0 (0%) 2 (0.3%) 2 (1.0%) 3(0.4%) 1 (0.6%)
Caregiving Issues 2 (0.4%) 2 (0.9%) 5 (0.8%) 4 (1.9%) 9 (1.3%) 4 (1.9%)
Child Abuse 1 (0.2%) 1 (0.5%) 5 (0.8%) 4 (1.9%) 4(0.6%) 0 (0%)
Child Behavior 8 (1.5%) 2(0.9%) 9(1.4%) 4(1.9% @ 11(.6% 5(2.3%
Child Issues 8 (1.5%) 3 (1.4%) 10(1.6%)  5(2.4%) 9 (1.3%) 2 (0.9%)
Childcare 6 (1.1%) 5(2.3%) 10(01.5%) 5@24%) @ 216.0% 11(6.1%)
Elderly Issues 7 (1.3%) 10.65%)  10(1.6%) 5(2.4%) @ 13(1.9%) 5(2.3%)
Emotional Issues 13(@2.5%) 11(5.1%) 85(5.3%) 21(10.0%) 59(8.4%) 34(15.9%)
Employment 6 (1.1%) 4 (1.9%) 5 0.8%) 1 (0.5%) 2 (0.3%) 1 (0.6%)
Extra-Marital Affairs 2 (0.4%) 2 (0.9%) 2 (0.3%) 0 (0%) 3 (0.4%) 1 (0.5%)
Family Conflict 5 (1.0%) 3(1.4%) 4(0.6%) 1 (0.5%) 7 (1.0%) 4 (1.9%)
Family Issues 39 (7.4%) 19(8.9%) 39(.9% 9(4.3% @ 32(46%)  7(3.3%)
Family Violence 12(2.4%) 6(29%) @ 24(3.8%) 15(7.1%) 26(3.7%) 7(3.3%
Financial Issues 277 (52.9%) 81(37.9%) 347 (52.8%) 96 (45.7%) 328 (46.8%) &9 (27.6%)
Health Issues 2 (0.4%) 1(0.5%) 2 (0.3%) 0 (0%) 2(0.3%) 1(0.5%)
Housing/Shelter 30(5.7%) 22(10.3%) 45(6.8%) 17(8.1%) 47(6.7%) 20(9.3%)
Interpersonal Issues 16 (2.9%)  6(2.8%) 12(1.8%) 10.5%  110.6%  40.9%
Legal Issues 1 (0.2%) 0 (0.0%) 2 (0.83%) 1 (0.5%) 2(0.3%) 0 (0%)
Marital Issues 52(9.9%) 31(04.5%) 50(7.6%) 10(4.8%) 64(9.1%) 32 (15.0%)
Mental Health Issues 9 (1.7%) 2 (0.9%) 14(2.1%) 7@3% @ 16(2.3%)  3(1.4%)
Others 1 (0.2%) 0 (C.0%) 1 (0.2%) 1 (0.5%) 3 (0.4%) 2 (0.9%)
Parenting/Child Management = 9 (1.7%) 3 (1.4%) 10(1.6%) 1(05% @ 10(1.4%)  2(0.9%)
Partner Violence 1 (0.2%) 0 (0%) 1 (0.2%) 0 (O%) 0 (0%) 0 (0%)
Relationship Issues 4 (0.8%) 3 (1.4%) 5 (0.8%) 2 (1.0%) 9(1.3%) 4 (1.9%)
School Issues 1 (0.2%) 1(0.5%) 1 (0.2%) 0 (0%) 1(0.1%) 1(0.5%)
Sexuality Issues 1 (0.2%) 0 (0%) 1 (0.2%) 0 {0%) 1(0.1%) 0 (0%)
Youth Issues 13(2.5%)  6(2.8%) 11(1.7% 20.0%  12(1.7%)  4(1.9%)

Total 525 (100%) 214 (100%) 657 (100%) 210 (100%) 701 (100%) 214 (100%)
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Underlying issues are issues that are assessed by the caseworkers. They are only reported in numbers, as the items

are not mutually exclusive, that is, workers are allowed to tick as many issues as they can identify. Issues that show

up after assessment include caregiving, child behaviour, employment, family issues, family violence, extra-marital

affairs, health, marital, mental health issues, parenting, relationship issues, school and youth issues.

Our clientele is mainly low-income families, and 1t is typical of low-income families to be facing multiple stressors
that are only shared after caseworker has built good rapport with the family. It again points to the need to
strengthen our team’s capability to work on marital, emotional and parenting issues, as well as the ability to work

with children and youth,

Quite o number of cases were
assessed to have concerns over
employment, housing and
health-related matters.  These
issues require knowledge on
resources, policies and ability to
advocate for the clients. These
are future training needs for our
caseworkers that we have to look
into.

Issues

Behavioural

Caregiving

Child Abuse {(Neglect)
Child Abuse (Physical)
Child Abuse (Psychological)
Child Behaviour
Childecare

Economic Downturn
Elder Abuse (Financial)
Elder Abuse (Neglect)
Elder Abuse (Physical)
Elder Abuse (Paychological)
Elderly Issues
Emotional

Employment

Extra Marital Affairs
Family Conflict

Family Issues

Family Violence
Financial

Sexuality Tssues

Health

Houging

Immigration

Juvenile Delinquency
Learning Disability
Marital Issues

Mental Health Isgues
Non-substance Addiction
Parenting

Pre-marital Pregnancy
Relationship
Retrenchment

School Issues

Sexusl Issues

Spousal Abuse (Physical)
Spousal Abuse (Psychological)
Alcohol Abuse

Drug Abuse

Substance Abuse - Others
Teen Issues

Others

Total

FY 2012

H ot o B0

66
13
228

66
44
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gUMMAIW

Our study shows that our clients’' needs are diverse and complex. About half of our clients have financial issves,
which come with other stressors in housing, health, employment, parenting and emotional coping. It indicates a need
to strengthen our current team’s ability in providing psychotherapy and working with families, children, youth,
couples and the elderly.

There seems to be a trend of more diverse family types such as single-parent households and reconstituted
families, and wider range of income groups as well. However, the time frame of this study is not long enough to
indicate longer-term trends. We will keep comparing our client prefile of each FY to inform our strategic planning.

LIMITATIONS

This study is limited by a few factors:

1) Lack of clarity in items: The data used in this study is extracted from eCMS. The accuracy of the data
depends on caseworkers’ understanding of the items involved, which are sometimes ambivalent and
repetitive.

2) Missing data: The dota of FY 2014 is affected by technical flaws in eCMS, resulting in missing data of
essential fields. Missing data also exists in non-compulsory fields such as underlying issues.

3) Timeliness of data: Updating eCMS data is not compulsory in most fields. Thus it is possible that the data
we extracted from eCMS only reflect the status of the family at the point of intake.
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- SCHOOL POCKET MONEY FUND

CLEnT ProFiLE ANALYSIS FROM 2012 To 2014

School Pocket Money Fund (SPMF) 1s a natlonal-wide project initiated by the Straits Times to assist students from
low-income families in their educational expenses. It is the most common form of financial support that our clients
recelve, This year we compared the profile of beneficiaries of SPMF from calendar year 2012 to 2014, As SPMF
operates based on the school timetable, the time frame of this comparison is therefore, calendar year instead of
financial year.

NumBER OF BENEFICIARIES

The number of beneficiaries of SPMF in our centre has risen mildly over the three years, from 221 students in 2012
to 278 students in 2014. The number of families increases from 2012 to 2013, but remains the same in 2014:

300
200
The increases reflect changes in SPMF policies. In 1c0
2013, more families benefited under the
‘Exceptional Cases With Complex Family Needs'
category as the approval procedures were
simplified. @ Furthermore in 2014, the 0 _
Post-Secondary Scheme has matured, resulting in 2012 2013 2014
more students in a family benefited from the . No. of Beneficiaries . No. of Families
scheme.

EpucaTiONAL LEVEL OF BENEFICIARIES

The educational levels of beneficiaries seem to be equally distributed each year, with an increase in the number
of primary and post-secondary beneficiaries.

Level / Year 2012 2013 2014
Primary 126 (57%) 134 (52%) 143 (561.5%)
Secondary 95 (43%) | 109 (42%) 109 (39.5%)

Post-Secondary NIL 15 (6%) 26 (9.4%)
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100
Applicant refers to the parent or the guardian of the
beneficiary. In the past three years, the number of
females applying for SPMF for their children has
increased. Similar increased in the number of female
clients is observed in the overall client profile of FY 50
2012 to FY 2014,
; i i o
2012 2013 2014
ETHINICITY OF APPLICANTS %

by Chinese and Indians. Over the past three years,
there is an increase in Malay and Indian applicants, 70

Over half of SPMF applicants are Malays, follewed 80
but a decrease in Chinese applicants. The increase in g
Malay clients is especially noficeable.
60
40
3
2
1 I
0 = =1 .
2014

2012 2013

L= S -~ S ]

. Chinese .Malay . Indian . Others

FamiLy TYyre AND MARITAL STATUS OF APPLICANTS

There is no obvious trend when comparing family types and marital status of applicants across the three years. The
two biggest groups of family types in our SPMF client profiles are nuclear families and single-parent households.

ily Type / Year 2012 2013 2014
Nuclear 64 (50%) 78 (55.3%) 67 (50.0%)
Extended 17 (13.3%) 17 (12.1%) 17 (12.7%)
Reconstituted 1(0.8%) 8 (5.7%) 6 (4.5%)
Single 2 (1.5%) 2 (1.4%) 3 (2.2%)
Single-parent 44 (34.4%) 36 (25.5%) 40 (29.9%)
Others ¢ (0%) 0 (0%) 1 (0.7%}

Miasing Data 0 0 7
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Marital Status of Applicants / Year 2012 2013 2014

Married 74 (657.8%) 94(66.7%) 82 (58.2%)

Divorced 30 (23.4%) 25Q17.7%) 32(22.7%)

Separated 8 (6.2%) 10(7.1%) 10 (7.1%)

Unwed Parent 2 (1.6%) 2 (1.4%) 4 (2.8%)

Widowed 10 (7.8%) 3(2.1%) 7 (5.0%)

Single 2 (1.6%) 4(2.8%) 3 (2.1%)

Re-married 2 (1.6%) 3(2.1%) 2 (1.4%)

HouseHolp INcOME

Comparing the household income of the families on SPMF, we found that over 70% of them have less than $1,500
of household monthly income. It is not surprising as the eligibility of SPMF includes a monthly gross per capita
income of less than $580. There seem to be a slight increase in the income level of SPMF beneficiaries, a trend also
shown in the overall client profile of FY 2012 to FY 2014, However, the number of households having no income

has also increased.

Household Income Level / Year 2012 2013 2014
NIL 7 (5.5%) 12 (8.5%) 15 (10.6%)
Below $500 9 (7.0%) 13 (9.2%) 12 (8.5%)
$500 - $999 45 (35.2%) 39 (27.6%) 39 (27.7%)
$1,000 - $1,499 35 (27.3%) 39 (27.6%) 34 (24.1%)
Income below $1,500 96 (75%) 103 (73%) 100 (70.9%)

$1,500 - $1,999 22 (17.2%) 20 (14.2%) 20 (14.2%)
$2,000 - $2,499 9 (7.0%) 11 (7.8%) 6 (4.3%)
$2,500 - $2,999 0 3 (2.1%) 3 (2.1%)
$3.000 and Above 0 1{0.7%) 1 (0.7%)
Data Not Available 1 (0.8%) 3(2.1%) 11 (7.8%)

DiscussioN

Generally speaking, our centre saw more children benefiting from SPMF over the past three years. SPMF policies
have been constantly reshaped to better reflect the needs of our low-income clients, such as the ‘Exceptional Cases
with Complex Family Needs' category as well as the ‘Post-Secondary’ categoery introduced In 2013, The scheme
Is also the most well-known and least stigmatizing form of financial support for clients,

Our SPMF-recelving families share similar profiles as our low-income clients in terms of income level, racial
composition and family situation,

Over half of our beneficiaries are in the ‘Primary’ category. In our frontline experience, needy families often
exhausted their children’s SPMF before they enter secondary school. There are tweo Iimplications: firstly,
programmes targeting SPMF beneficiaries should target at mainly primary students; and secondly, there is o need
to explore alternative financial support for families when their children enter secondary school without any
financlal support that Is similar to SPMF,

In 2015, the administration of SPMF Is tightened, where a celling Is set for exceptional cases and post-secondary
applications, We, thus, foresee the number of beneficiaries to decline or level off.
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FAMILY OUTING 2014

In collaboration with the Natlienal Institute

mrw are
27 children and 14 adults were treated to I l g

of Education (NIE), ¢ famllles comprising

an excursion to the Singapore Zoo on 22 EE <@

November 2014. This prolect was part of il ’ {

the NIE stucents’ Service Learning Project [EEL ™ :fg.‘-},_‘ ’J' ° A /8
which aimed to engage less privileged i 4 O\ ey e 'l
families. ) ’ ¥

KIDS' WORLD 2014

Twenty children participated in the Kids' World 2014 ot Nanyang
Technological University from 16 to 18 December 2014. Organized by the
University's Welfare Services Club (Volunteer Management), the camp
aimed to engage children in inferesting activities as well as to provide new
experiences for them through fun and active learning. On the second day
of the camp, the children were brought for an excursion to the River Safari
Singapore.

RESORTS WORLD SENTOSA-S.E.A. AQUARIUM
OUTING

On 20 March 2015, 14 children of Rotary FSC’s
School Pocket Money Fund (SPMF) beneficiaries
participated in an outing to the S.EA. Aquarium
at Resorts World Sentosa. The outing was
sponsored by Maybank Singapore in parmership
with The Straits Times School Pocket Money Fund,
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BOWLING OUTING BY SCHENKER
SINGAPORE

Schenker Singapore (Pte) Ltd invited 10
children from Rotary FSC to their
company’s bowling event held at SAFRA
Mount Faber on 6 June 2015. For many
of the children, it was the first time they
learned to bowl. Schenker Singapore
(Pte) Ltd collected $735 from its staff
and denated it to the centre in support
of its programmes for low-income
families.

CAMP DISCOVERY!

Rotary FSC and volunteers from
Anglo-Chinese  School  (Independent)
organized a children camp during the
school holidays on 11 June 2015 for its
beneficiaries aged 8 to 12 years. The
camp aimed to allow children to
participate in fun and interactive activities
geared towards teaching them about
Science and Mathematics as well as
activities that fostered qualities of
teamwork and cooperation. A birthday
celebration was also held for children born
in June.

CHANNEL 8 GOOD MORNING, SINGAPORE!

Rotary FSC's Principal Counsellor Mr
Harry Low Teck Keong has been invited
as an expert speaker in Good
Morning, Singapore! — a live talk show
programme televised on Channel 8.
Starting from 2 July 2014 and as part
of a 9-episode programme until 27
August 2014, Mr Harry Low was
featured on the live show, sharing on
various topics ranging from youth issues
to families and parenting.
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LOVE BEYOND 2016

Rotary FSC collaborated with Destiny Impact - the
Youth Ministry from Westside Anglican Church where
4 families benefited from its Love Beyond 2015
programme. Through this meaningful project, the
Church engaged their youth volunteers to clean and
paint the homes of needy families during the June
2015 school holidays. The families were appreciative
for the assistance rendered as the volunteers went the
exira mile other than the providing the cleaning and
painting services. They helped 1o change light bulbs,
sponsored new floor mats to one of the famllies whose
floor mats were spoiled, and celebrated one of the
children's birthday.

BEFORE

“It was quife a shock knowing thal there will be
someone who is willing to point our home. Qur house
was dull and we never had this opportunily before. They
painfed our heme so nice that our house is now bright
instead of dull like before. My family and | would like
fo thank the people who painfed our home. From the
botiom of our heort, we appreciale if a lot. Thank you
for helping and willing fo clean and paint our home.”
~Joyce, name has been chonged lo profect child’s
confidentiolity~

Rotary FSC sincerely thank Westside Anglican Church
for the assistance rendered to make a difference In
the lives of the community that we serve,

BErFORE AFTER

F'l
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" F b-
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RENOVAID SEASON 5

Rotary FSC’s client, Mdm T [name has been changed to protect client’s confidentiality), 53 years old, had been
selected in May 2014 to participate in the RenovAlD Season 5 programme, The renovations were completed in
June 2014 and the programme segment which featured Mdm T was eventually televised on MediaCerp’s Channel
5 on 1 and 8 September 2014,

Rotary FSC was thrilled that Mdm T, who has a 13-yecr old son, was given the chance for her flat fo undergo
renovations with the hope to help her and her family rebuild and rejuvenate their lives. Mdm T had been facing
financial difficulties for some years especially after her husband was incarcerated for drug offences. She was the
family’s sole breadwinner and having to care for her school-going son. Through the programme, Mdm T’s sparsely
furnished flat was given a complete transformation and it was great to see that her family's quality of life has been
greatly improved.

“The renavotion has made me, my son and husbond very happy because we have sfoyed here for 3 years, My house is
tofally different now. Last time, you con see cables hanging here and there; painting half-done; kifchen and loilef
leaking. When we furn on the woter fap, you con hear o very loud sound, Affer the renovations, everything looks fine
ond 100% changed. My sister said that it is like moving 1o a new house. They (the programme producers and sponsors)
bought us new furniture, TV, laptop for my son, refrigercior, rice cooker, kefile, dining toble, coffee tuble and beds,
ond olse celebrated my son's birthday. | om feeling very thankful.”

~Mdm T, nome hos been chonged fo protect client’s confidentiality ~
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INAUGURAL PRINCIPAL SOCIAL WORKERS' SEMINAR 2015

Rotary FSC was honoured to be invited as part of the work group led by the Office of Director of Social Welfare
(ODSW) of Ministry of Social and Family Development to look into issues of staff retention and morale faced by
vol untary welfare organizations, Ideas and solutions to enhance overall staff retention and commitment were then
presented at the Inaugural Principal Social Workers' Seminar organized by the ODSW on 12 February 2015.
Other work groups presented collective ideas on practice areas such as clinical supervision, interfacing with
pariners and multi-disciplinary appreoach,

ASSISTANT SENIOR SOCIAL WORKER MR PETER LI ZHADJIE WAS FEATURED IN BERITA HARIAN REGARDING
HIS EXPERIENCE WORKING WITH SINGLE MOTHERS

“Some single mothers do not know how to get help especiolly those who ore not highly educoted ond has been
unemployed for a long time, They could he loo pressurized with multiple problems affer divorce or death of their
husband and iried their best fo gather oll the resources ovailable to avercome their challenges upon becoming single
mothers,”
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AL WORKER MR BILLY LOH RONG SHUN WAS FEATURED IN THE NATIONAL COUNCIL OF SOCIAL
E WEBSITE AS PART OF THE NATION-WIDE CAMPAIGN TO ATTRACT INTEREST IN PURSUING A

VWO Login | eCMS / EPES Login | Contact™

ABOUT NCSS SOCIAL SERVICES |

N

Home >> Career in Social Service »> Billy Loh, Social Worker

Career in NCSS

Career in Social Service

‘It's my privilege to journey with my clients and help
them through hard times.'

- Billy Loh, Social Warker, Rotary Family Service Centre

"Cive a man a fish and you feed him for a day: teach a man to fish and you feed him for a
lifetime.” This is Mr Billy Loh's mandate and one he uses to encourage his clients to gain self-
reliance

32 -year-old Billy is a social worker at Rotary Family Service Centre (FSC). On a typical work day,

‘It's my privilege to journaey 1 - .
with my clients and help them Billy meets with clients and families on their difficult situations. His dients grapple with a
through hard times myriad of issues, such as poverty, domestic violence, crime, drug abuse, divorce and problem
Bty Lok Socet Woeka, gambling. Billy helps them evaluate their life options and develop a plan of action, working with

Rostivry Famdly evvite Contie

community partners to seek necessary resources to empower his clients,

Billy has always enjoyed helping people since young but he knows that just having a good heart
is not enough in his profession. “Yes, compassion and kindness are importamt traits. But on top
of that, you also need to be academically and professionally trained as well," said Billy,

While Billy already has a Bachelor degree in Counselling and a Graduate Diploma in Social Work
(the minimum education qualification for Social Worker is a Bachelor degree in Social Work), he
strongly belleves in continuous learning to step up his game and is all set to be enrolled into
the Master programme in Soclal Work at UniSIM with the support of Rotary FSC.

“| believe that in the social service sector, especially when you are working closety and directly

with clients, it is important to keep learning, be it through my supervisor, colleagues or
regularly attending professional courses,” emphasised Billy,

\ Ol B2
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EXECUTIVE DIRECTOR MR AMRAN JAMIL WAS FEATURED IN A THANK YOU TO SOCIAL WORKERS ADVERT
IN COMMEMORATING INTERNATIONAL SOCIAL WORKERS' DAY ON 17 MARCH 2016

STAFF WELFARE INITIATIVES

The Staff Welfare Committee was incepted in
July 2014 to take the lead in organizing
team-building and bonding activities for FSC
staff, The team has so far plonned and
organized numerous team-building outings,
staff retreats, bi-monthly staff birthdays and
festival celebrations.
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Rotary FSC is grateful to our volunteers for their contributions to the centre. Their presence has made a vast

difference to the acfivities and programmes that we conduct for our beneficiaries. We are glad they choose us in
‘volunteering their valuable time and efforts.

Mz Janice Kok
Mr Joshua Eng Jun Bin
Ms Kalie Chia Yimin
My Karine Nai Sok Khoon
Mr Lee Xun
Mr Neil Gupta
Mr Ng Kai Soon
Ms Niti Roy
Mr Norman Yeo Si Wei

L T T,

Mr Arthur Loo Wee Yeong
Ms Celine Heng Shih Ling
Mr Cher Wei Jie

Mz Clover Chin Nyuk Ying
Mr David Preshant Thamboo
Ms Goh Si Ying
Ms Han Huiying

sEmGETRNESEEENReEEDe W, |
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“Through volunieering at Rofary FSC, | learnt fo inferact with children from oll ages. | gained exposure fo what
volunfeering is all about.”
~ Ms Puvenesvarri Jayochandran, volunteered for SuperMUM! ~

I took care of the children while their porents were having their workshops. | liked to play with them so it wos a good

experience for me.”"

~ Mr Lee Xun, volunteered for Parenting Workshops~

*I was reclly glad to be able lo share my hobbies as | engaged with the children. | was happy to see the joy in these
children when they accomplished the artworks. | would like to highlight the good work of RFSC in preporing,
organizing and managing the volunieers for the event activities.”

~ Mr Arthur Loo Wee Yeong, volunteered for Parenting Werkshop~
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I enjoyed the compony of the children who attended the sessions. The licison officers, Eric ond Billy, had olso been very
supportive in providing me the appropricie information and logistics | needed for each workshop. Overall, | like the
vision of the organization and the kind of programmes thof have been implemented fo help the underprivileged
families in Singapore.”

~ Ms Han Huiying, volunteered for Do-It $ense~

“I storted volunieering with Rotary FSC since January 2015, once o month, with a fomily of 6. The children were
lovable and [ enjoyed doing craft work with them. Through my inferactions with them, | learnt that family wormth and
love are not measured by the amount of wealth each has. | vividly remembered o birthday celebration with the family.
While it was o very simple coke with only a condle, | was very touched when | saw that each child actuclly took o
spoonful of the cake and started feeding their mother first. Thereofier, they started feeding each sibling before eatfing

on their own. It was indeed o remarkable scene.”
~ Ms Karine Nai Sok Khoon, a family befriender~

“There were o few activities that we helped ouf with such as the SuperMUMI progromme, the Boys' Brigade food ration

pocking and Camp Discoveryl We helped to facilitale an outing at a park for the SuperMUMI! programme. The

experience was enjoyable as the partficipants were very inclusive. If was heortworming fo see the mothers and their

children inferacting with each other and even learning more about one another.”

~Mr Joshua Eng Jun Bin, Mr Neil Gupta, Mr Adric Pong Jun Wen, and Mr David Preshant Thamboo, volunteered for
SuperMUM! and Camp Discovery!~

With our volunteers’ support, it gave success fo the activities and programmes that we planned. Our team learns
and grows with every experience that we had in running the activittes and programmes together with our
volunteers. We thank you Volunteers. You are Our Lifelinel



APPRECIATION TO FUNDERS, SPONSORS AND DONORS

Rotary FSC would like to extend its heartfelt thanks and gratitude to the following crganizations and persens for

their kind funding, sponsorships and donations:

BBDO

Bring Love to Every Small Soul (BLESS)
Boys Brigade Share-A-Gift 2014

Care Corner Singapore

Community Chest

Damon and Diorne Pte Ltd

Foundation of Rotary Clubs (Singapore) Ltd
Frasers Centrepoint Property Management
Services Pte Ltd

HDB GRAINS 2014

IMAGINE+ PTE LTD

Immigration and Checkpoints Authority
Kwan Imm Thong Hood Cho Temple

Lee Foundation

Maybank Singapore

Methodist Welfare Services’ Bursary
Programme for School Year 2015

Ministry of Social and Family Development
Mr Abd. Ridha

Ms Agnes Lim

Mr B. Tan

Ms Charlotte Nallinjod-Colin

Ms Delphine Goh

" Ms Diane Lim

= Mr Jasper Soh

. Ms Joann Chua Gan Har

* %k % * * * % *

* % % % ¥ % *

* % * ¥

]

ES

* % % % ¥ * * * *

* % * * * * % * * *

%

N
36

ANNUAL REPORT FY 2014/2015

Mr Lewis Chua

Ms Liang Ming Hui

Ms Peggy Tan

Ms Tan Tian Mei

Ms Tay Peck Hong

Ms Vanessa de Jager

National Council of Social Service
NIE GESL Group 22

North West Community Development
Council

Pu Zhao Chan Si Temple

Ritz Carlton

ROL Global Pte Ltd

Rotary Club of Bugis Junction
Schenker Singapore (Pte) Ltd
Sentosa Development Corporation Limited
Seristine Holdings Pte Ltd

SINDA

Singapore Press Holdings

South West Community Development
Council

The Food Bank Singapore Ltd

The Straits Times School Pocket Money
Fund

Tote Board Social Service Fund

Yusof Ishak Secondary School
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A WORD OF THANKS

We would like to take this opportunity to thank the following individuals that had made the production of the
Annual Report possible. They are as follows:

* Rotary Family Service Centre Management Committee.

» The Standards Team especially Assistant Senior Social Worker Ms June Leo Ching Ching and
Social Worker Ms Chey Siow Wei for pulling together the statistics for analysis, checking for

accuracy and article write-ups.

- Senior Social Worker Ms Alice Koo Ngar Shan for writing the articles on community support

programmes and research findings.

* Principal Counsellor Mr Harry Low Teck Keong, Senior Social Worker Ms Lim Re Har, Assistant
Senior Social Worker Mr Peter Li Zhaojie, Social Worker Mr Billy Loh Rong Shun, Social Worker
Ms Chey Siow Wei, Social Worker Ms Nurhayati Othman, and Counsellor Mr Eric Wong Zheng
Wei as well as Social Work Associate Ms Nur Hamizah Abdul Rahim, our student interns and

volunteers for contributing the articles.

* The Editorial Team comprising Programme Executive Ms Stephanie Lai Yoke Fong and
Programme Coordinator Ms Cynthia Paulchamy for contributing articles, consolidating the
information and materials, and coordinating the publication of this Annual Report.

. Importantly, all Rotary FSC Staff for continuing to believe in each other and to support one

another in our journey as we undertake new challenges as a team.
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