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OUR MOTTO
Service Above Self

OUR MISSION AND VISION
Impacting every family and individual in need through our ideal of Service Above Self

OUR OBJECTIVES
● To strengthen the potential of individuals, families and groups with different 
 concerns 

● To provide family-oriented programmes which are responsive to the changing 
 needs of the community 

● To collaborate with community organizations to improve social services for 
 persons and their families who are in need 

OUR SHARED BELIEFS 
● Teamwork – Supporting one another as a team in achieving our Centre’s objectives 

● Respect – Upholding the dignity, rights and worth of every individual; our clients, 
 partners and colleagues 

● Integrity – Adhering to the Code of Conduct and the highest standards of ethical 
 practice 

● Professionalism – Maintaining the highest professional standards and having 
 positive regards for others and self 

● Client-Centredness – Placing clients’ interest as the core and priority in all matters 

● Compassion – Understanding and love for self and others 

OUR STRATEGIC DIRECTIONS
The Management Committee and the Staff Team of Rotary FSC are committed to 
drive towards:

● Our Mission and Objectives and be Recognized as an Integral Social Service 
 Resource in Singapore

● A Strong Family Service Centre in Supporting Individuals and Families who are 
 facing various Challenges

● Meeting Needs of Clients through Evidence-Based Practice and Research and 
 Growth towards Specialization

● Growing Staff Capability through Training Programmes and Structured 
 Supervision

● Enhancing Collaboration with Key Stakeholders in Supporting the Needs of 
 our Clients

AboUt US

Rotary Family Service Centre (Rotary FSC) is a division of the Foundation of Rotary Clubs 
(Singapore) Ltd having been established since 1997. The Foundation of Rotary Clubs (Singapore)  
Ltd is part of Rotary International which is the world’s first service club organization.
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A key role of the FSC’s Management Committee (MC) is 
to ensure strong governance, so that the Centre can be 
stable, secure, and able to withstand any challenge. 

I would like to thank current and previous MC members 
for their pioneering work in this area. As professionals 
from various sectors, they have brought with them skills, 
knowledge and expertise that help Rotary FSC grow 
its operations and ensure high ethical standards at the 
Centre. This firm foundation sets the stage for Rotary 
FSC to expand its footprint, perhaps through a second 
FSC or to widen its scope of service to the community.   

As we extend our reach in the community, it is crucial that 
Rotary FSC stays true to its core values of integrity, unity 
and humility. Our programmes are developed at a steady 
pace based on careful observation of what the community 
needs. 

A good FSC is determined by the quality of its work and 
workmen. Our Rotary FSC is constructed around mindful 
planning, diligent work and perseverance. We will neither 
cut corners nor spare any effort to cultivate a robust 
Centre that can deliver help to the community. 

Our MC has continually encouraged staff to find innovative 
solutions to different challenges. Working hand-in-hand 
with the MC, our staff has figured out the nuts and bolts 
and day-to-day running of the Centre at a pace that has 
kept them united and at a high morale. 

Motivated by a genuine deep concern for the community, 
the MC keeps a constant lookout for resources that 
our staff can tap on for needy clients. Through the 

Foundation of Rotary Clubs (S) Ltd and its various Rotary 
Clubs, Rotary FSC shall create opportunities for its 
members to volunteer or contribute to the less fortunate. 
At the same time, the MC will press on to foster and 
deepen relationships with partner agencies to seek out 
areas of collaboration.

In October 2018, Rotary FSC will start its transformation 
by renovating its existing dated premises to offer a 
fresh new open concept with additional spaces for staff 
to work with families, the elderly, and the young. By 
March 2019, the upgraded premises shall provide a more 
conducive and welcoming environment for all.  

Our dedicated staff is well equipped with skills to engage 
people and communities. We will continue to enhance 
staff competencies and capabilities through training, and 
identify opportunities for them to upgrade, step up, and 
excel in their professions. 

As the work gains momentum at Rotary FSC in the 
year ahead, we wish to thank the Ministry of Social and 
Family Development, National Council of Social Service 
and Community Chest, Singapore Totalisator Board, 
Foundation of Rotary Clubs (S) Ltd, the various Rotary 
Clubs, The Straits Times School Pocket Money Fund, 
community partners, and volunteers for their continued 
trust and support. 

Yeo Chuen Eng                                                                                                                  
Chairman                                                                                                                              
Rotary Family Service Centre Management Committee

At Rotary FSC, our vision is to impact every 
family and individual in need through our ideal of 
“Service Above Self”. The theme of our annual 
report this year is “Gearing Up for Growth”. It 
expresses our commitment to build up lives and 
strengthen neighbourhoods in our community.

OUR CHAIRMAN’S
MESSAGE
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MANAGEMENT COMMITTEE:

1. Chairman
 Mr Yeo Chuen Eng
 Rotary Club of Singapore West

2. Vice-Chairman
 Mr Li Guang Sheng 
 Rotary Club of Shenton

3. Honorary Secretary
 Ms Lily Lim
 Independent

4. Honorary Treasurer
 Ms See Mee Lee
 Rotary Club of Singapore

5. Member
 Mr Henry Lim Kim Seow 
 Rotary Club of Bukit Timah

6. Member
 Mr Henry Tan Kok Hiang JP, PbM
 Rotary Club of Singapore West

7. Member
 Mr Khushroo Dastur
 Rotary Club of Tanglin

8. Member
 Mr Low Hoon-Kee
 Independent

9. Member
 Dr Monica H. Walet
 Independent
 Resigned effective 13 July 2017

OUR ADVISORS AND 
MANAGEMENT COMMITTEE

2
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5

The Rotary FSC Management Committee (MC) 
consists of volunteers who are professionals from 
various fields, such as Human Resource, Finance, 
Business, Legal, Psychology, Medical and others. 

The MC is further divided into four Sub-Committees, 
to consider key areas of development for the FSC, 
namely Strategic Planning, Finance, Human Resource 
and Services.

8

10 12

7 9

11

10. Member
 Ms Linda Auyong
 Independent
         Joined from 27 September 2017

ADVISORS:

11. Principal Advisor
 Dr Philbert Chin Soon Siang
 Rotary Club of Singapore

12. Advisor
 Dr Wu Dar-Ching
 Chairman, Foundation of Rotary Clubs (S) Ltd
 Rotary Club of Garden City
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OUR EXECUTIVE
DIRECTOR’S REVIEW

Even as we were finding our footing with the Code of Social 
Work Practice and Social Service Net in the last few years, 
we set our sights further afield. We have been laying the 
groundwork by conducting needs assessments, carrying 
out research, deepening our outreach, and building 
camaraderie with grassroots organizations so that we 
may identify opportunities to collaborate. 

While not highly visible, these efforts form the firm base 
on which we can launch new initiatives. Like a worksite 
hoarded up when a building is under construction, Rotary 
FSC is a hub of activity hidden away from the public eye 
but growing at a steady pace. We have chosen to expand 
in a measured manner so that we do not lose sight on 
what truly matters, the well-being of our clients. 

Therefore, our expansion is not rushed. Rather, it is strategic 
and purposeful, allowing us to keep our finger on the 
pulse of the community we are called to serve. Our 
programmes are often ground-up initiatives that reach 
those who need help the most. Client-centric practices 
position us to know when to advance. Experience teaches 
us the right platforms to choose. 

We are able to progress steadily following this flow and 
rhythm due to abiding and unwavering support from our 
MC. They understand that the calibre and character of a 
social service organization is sculpted through clarity of 
purpose and intention. 

No small need is glossed over. Our staff thirst and desire 
to introduce innovative intervention strategies. Never 
satisfied with the status quo, they are constantly testing 
the ground with new programmes and checking in on the 
responses. 

We will empower our staff to do what they are passionate 
about and continue to ramp up their capacities and 
capabilities through training and leadership programmes. 
There will be opportunities to attend conferences and 
present papers in Singapore and overseas.

Participating in the Social Service Research Centre’s 
practice-mentoring scheme has increased our expertise 
in research, and the information gathered has guided our 
programme design. 

In an exploratory study on financial literacy, we learnt 
that our low-income clients lacked an awareness of 
the need to plan, set goals, and invest. In response, our 
Research and Development Team designed a board game 
called FundHEROES! to help them leave their debts 
behind, balance their income and expenditure, and be 
more financially secure in the long term.  

“Service Above Self” is the core of who we are, the bedrock 
on which we have been raising up programmes and 
services that introduce stability into the lives of our clients, 
who strive courageously to walk out of the volatility of 
their circumstances. 

May we continue to offer a firm helping hand so that our 
clients may find a sure footing to journey on despite life’s 
struggles. We stand in anticipation of the year ahead. 
Just like the unveiling of a new building, our plans are 
unfolding before us, and the view is promising.

Amran Jamil RSW
Executive Director                                                                                                                  
Rotary Family Service Centre

From ancient times, splendid architecture 
has arisen from solid foundations of 
rock, dreams and sheer determination. 
Like a landmark of great things to come, 
Rotary FSC stands rooted in timeless 
values that keep us humble and steadfast 
in service, even as we actively reach out 
to individuals and families in need. We 
have been gearing up for growth, girding 
ourselves to serve our clients even more 
effectively.

ROTARY FSC: GEARING UP FOR GROWTH4
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OUR SERVICES

Case Work services provided by Social Workers, Counsellors 
and Social Work Associates; enable clients to gain a 
deeper understanding of their personal, social or emotional 
issues, and to work towards resolving them.

Types of Issues Presented in Case Work  

● Marital
● Parenting / Child Management
● Financial
● Family Violence / Abuse
● Interpersonal Relationships
● Others, for example elderly-related concerns, 
 caregiving and addictions

Information and Referral services are provided to clients 
who do not require Case Work services but need community 
resources. They are linked to organizations with services 
that are relevant to them and their families.

CASE WORK

At Rotary FSC, we provide support and assistance to individuals and their families by helping them develop insight 
into issues they struggle with; empowering them to cope better with life challenges; as well as assessing their different 
needs and linking them to relevant community resources. We work with a wide range of clients, including children, 
youth, and the elderly.

GROUP WORK

Our programmes are targeted at children, youth and parents as well as other specific groups. These programmes, 
conducted through talks, workshops and group work sessions, cater to the well-being of the individuals and families.

COMMUNITY WORK

We conduct outreach to residents and partners to:  

●  Increase awareness of our programmes and services among individuals and families in need of support; and
●  Collaborate with community partners, to bring about adequate support for individuals and families.

AN OVERVIEW

ROTARY FSC: GEARING UP FOR GROWTH6



Summary of Clientele 

Rotary FSC attended to

517 clients 
requiring Case Work services and 

574 clients 
who needed Information and Referral services.

Gender Distribution

Clients who sought Case Work services 
were predominantly female at 

66.7%.

20.3%

15.3%
1.5%

12.0%

21.7%

29.2%

Age Distribution

Rotary FSC clients were mainly mature 
adults aged 30 to 59 

(71.2%).
Below 20

20-29

30-39

40-49

50-59

60 or over

Rotary FSC adopts the reporting standards required by the Ministry of Social and Family Development (MSF) and 
the National Council of Social Service (NCSS). The following data reflects cases managed by the FSC for the period 
of 1 April 2017 to 31 March 2018.

CASE WORK

OUR SERVICES

33.3%66.7%
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Income Distribution

the monthly income distribution of the households ranged from no income to above $5,000. A large percentage 
of the household income was unknown, as there is no requirement to assess the household income of clients using 
only counselling services. Amongst the household income bands, a majority of the clients had no household income 
(23.2%).

Below $500

$500-$999

$1,000-$1,499

$1,500-$1,999

$2,000-$2,499

$2,500-$2,999

$3,000-$3,499

$3,500-$3,999

$4,000-$4,499

$4,500-$4,999

$5,000 or above

NIL Income

Data Not Available

3.9%

4.4%
8.9%

9.5%

6.8%

2.5%

4.6%

1.7%0.4%

8.9%

23.2%

25.0%

0.2%

Ethnic Distribution

of the 517 Case Work clients, 
Chinese formed the largest proportion 

(46.4%), followed by 

Malays (32.5%), 
Indians (16.4%) 

and Other Ethnicities (4.6%). 

Chinese Malay Indian other Ethnicities

16.4%

32.5%

46.4%

4.6%

OUR SERVICES

ROTARY FSC: GEARING UP FOR GROWTH8



Household Dwelling Type

Slightly more than 80% of the clients managed by Rotary FSC resided in HDb flats. of which, a majority of the HDb 
dwellers lived in 3-room flats and smaller. 

OUR SERVICES

HDB 
5-Room 

& Executive
3.5%

Private 
(Condominiums 

& Landed 
Properties)

5.2%

Others 
(Lodging with 

Relatives & Friends, 
Shelters, 

No Accommodation 
etc)

5.0%

HDB 
4-Room

15.9%

Data Not 
Available

9.1%

HDB 
1-Room
12.2%

HDB 
3-Room
29.4%

HDB 
2-Room

19.7%

Presenting Issues 

the top five presenting issues seen 
by Rotary FSC in the year ending 
31 March 2018 were:

Accommodation or Shelter 
(7.5%)

Emotional 
(9.7 %)

Family Violence
(10.3%)

Financial 
(29.6%)

Marital 
(8.1%)
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On 22 December 2017, Rotary FSC conducted a half-day 
workshop titled “Overcoming Cyberbullying” for 19 primary 
school children. The goal of the workshop was to educate 
them on the different types of cyberbullying and equip 
them with tips to manage it effectively. Student Volunteers 
from the Interact Club of Stamford American International 
School (SAIS) provided support to Rotary FSC staff 
conducting the Workshop. The children were thrilled to 
receive Christmas goodie bags specially prepared by the 
students.

Overcoming Cyberbullying Workshop Children delighted with goodie bags from the SAIS teacher and students 

Learning about cyberbullying and how to overcome it

OUR SERVICES

that were suitable for them. They arranged for programmes 
to promote bonding among the mums and their children. 
In addition, they took the initiative to get organized – 
assigning roles and responsibilities to the group members 
and taking turns to contribute food for the activities.

Rotary FSC’s support group for single mothers, was first 
started in 2013. A total of six participants and 15 children 
attended SuperMUMS! Run 5M which was specially 
developed for participants of the preceding SuperMUMS! 
Run 5. Its key objective was to provide a platform for 
them to continue to meet, maintain their relationships, 
and support one another. It was hoped that the bonds 
they had established through the support group would 
transform into deeper and more meaningful connections 
as they continued in their journey as single mothers. 

Held from 19 August to 18 November 2017, Run 5M 
consisted of monthly meet-ups with participant-led 
bonding activities such as movie-watching and get-togethers. 
As compared to previous SuperMUMS! groups, the participants 
of Run 5M had greater autonomy in planning for activities 

Run 5M (Maintenance)  

Celebrating birthdays at SuperMUMS! Run 5M 

GROUP WORK

ROTARY FSC: GEARING UP FOR GROWTH10



Fun learning activities at the Deepavali 2017 workshop                                         Children working on their expenses slip at the 
Hari Raya 2018 outing

Listening intently to tips on how to set priorities 
at the Chinese New Year 2018 workshop 

SuperFESTIVE! is an initiative by Rotary FSC to raise 
funds and spread festive cheer to children, aged 7 
to 14, from low-income families and disadvantaged 
backgrounds. Into its second year, the programme allows 
the children to receive a new set of clothes and shoes in 
preparation for the festive occasion they celebrate with 
their families.  

At each SuperFESTIVE! session, the children and their 
parents/caregivers learn skills such as how to budget and 
set priorities through fun and interactive activities. This 
allows the parents/caregivers to take a step back from 
their daily routine to empower the children and train 
them to be independent. In addition, the children get the 
opportunity to forge closer bonds with their parents/
caregivers by putting into practice what they learn together. 

Deepavali 2017, Chinese New Year 2018 & Hari 
Raya Aidilfitri 2018

More than 120 children and their families have benefited
from seven runs of SuperFESTIVE! since it began – Hari 
Raya Aidilfitri 2016, Deepavali 2016, Chinese New Year 
2017, Hari Raya Aidilfitri 2017, Deepavali 2017, Chinese 
New Year 2018, and Hari Raya Aidilfitri 2018. 

OUR SERVICES
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In the financial literacy board game, participants work towards clearing debts 

FundHEROES! is Rotary FSC’s first attempt to strengthen 
the financial literacy of its low-income clients by using a 
board game. Seven clients participated in the innovative 
programme that took place on Saturdays from March 
to August 2018. Developed by Rotary FSC’s Research 
and Development Team, the game has all participants 
starting off with debts and deficits. Their mission is to 
clear their debts, leave their assistance schemes, and 
attain a balance between income and expenses. 

Informed by the Centre’s research and needs assessment, 
interventions delivered through playing the board 
game included bite-size financial knowledge, a reflection 
component in every session, and support for the clients’ 
financial management. To encourage the habit of saving, 
the Centre gave each participant a coin bank, and topped 
up the amount saved if he or she attended at least four 
sessions. Rotary FSC was excited by the growth of some 
participants, who became more conscious of their spend-
ing habits.

A Pilot Programme on Financial Literacy 

A FundHEROES! game in progress 

OUR SERVICES
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Rotary FSC was invited by Clementi grassroots leaders to 
participate in the National Day celebrations at Clementi 
Community Centre (CC) on the 9 August 2017. The 
street beside the CC was cordoned off so that residents 
could engage in games and activities at various booths. 

Residents visited Rotary FSC’s booth to learn about its 
programmes and services. The collaboration brought 
Rotary FSC and the grassroots organizations closer 
together in their effort to build a friendly and resilient 
community. 

Clementi National Day Celebrations 2017

Rotary FSC was invited by Clementi RC Zone 2 to set up 
a booth at its Neighbours’ Day activities and Year-End 
Block Party on 18 November and 30 December 2017 
respectively. The goal of setting up both booths was to 
create an awareness of Rotary FSC among the residents 
and allow the Outreach and Networking Team to share 
about services available at the Centre. At the Year-End 

Block Party, Rotary FSC gave a presentation to residents 
on how they can look out for one another in their 
neighbourhoods. Working with Clementi’s grassroots leaders, 
Rotary FSC is doing its part to put in place building blocks 
for a more close-knit community.

Clementi Residents’ Committee (RC) Zone 2 
Events

Rotary FSC has been networking with the following agencies between 1 April 2017 and 31 March 2018: 

•	 Social	Service	Office	@	Clementi/Queenstown/Jurong	East
•	 Pei	Tong	Primary	School
•	 SHINE	Children	and	Youth	Services	
•	 Casa	Clementi	Enrichment	Programme
•	 NTUC	First	Campus
•	 Bukit	Timah	Constituency	Office
•	 Clementi	Constituency	Office
•	 Institute	of	Mental	Health	(IMH)
•	 Rotary	Club	of	Pandan	Valley
•	 Stamford	American	International	School	Pte	Ltd	(SAIS)
•	 Agency	for	Integrated	Care	(AIC)
•	 Sports	Care	Singapore
•	 Employment	and	Employability	Institute	(e2i)
•	 National	University	Hospital	-	Assessment	and	Shared	Care	Team	(NUH	ASCAT)

Residents learnt more about Rotary FSC at Clementi   
CC’s National Day celebrations

OUR SERVICES

COMMUNITY WORK
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On 3 April 2018, Rotary FSC presented the Centre’s programmes and services to the members of Rotary Club of 
Jurong Town. The meeting aimed to foster ties and promote opportunities for collaboration between the Club and 
the FSC.

Meeting with Rotary Club of Jurong Town

Rotary FSC met with key personnel in the West Coast 
Citizens’ Consultative Committee (CCC) on 2 May 2018. 
The meeting was part of Rotary FSC’s regular efforts 
to update community partners on its services and case 
profiles. During the session, West Coast grassroots leaders 
and Rotary FSC staff acknowledged the mutual support 
between their organizations and explored potential areas 

of collaboration. It was identified that Rotary FSC has 
the expertise to train grassroots leaders with skills to 
assist residents and refer those who require additional 
resources for suitable community support. The meeting 
opened doors for training opportunities and increased 
partnership in the future.

Meeting with West Coast Grassroots Leaders

Residents learning more about Rotary FSC services at their 
Year-End Block Party

(From left to right) Rotary FSC MC Member
Mr Henry Lim, Rotary Club of Jurong Town 
President Mr Stanley Teo and Rotary FSC Executive
Director Mr Amran Jamil

Presenting the FSC’s services to Rotary Club of 
Jurong Town members                                              

Reaching out to Clementi residents on Neighbours’ Day

OUR SERVICES
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OUR ACHIEVEMENTS
AND KEY HIGHLIGHTS 

AN INCUBATOR FOR FUTURE HELPING PROFESSIONALS

Rotary FSC provides field placement opportunities to Social Work and Counselling students from the National 
University of Singapore (NUS), Singapore University of Social Sciences (SUSS) and Nanyang Polytechnic so that they 
may fulfill their field placement requirements. these placements play an important role in training them to be Social 
Workers, Social Work Associates and Counsellors when they complete their studies.

“I would like to thank Rotary FSC for the great opportunity to do my practicum 
here. I worked on a few cases with different presenting issues. In addition, I 
observed and participated in Group Work and Community Work. This gave me 
better insight into the roles of a Social Worker. With the help of a supportive 
supervisor and colleagues, my learning needs here were met. The staff were 
friendly and generous towards me. This valuable experience will help me in my 
future course of work.”

- Mr Joshua Chew Zi Jie, 
Post Graduate Diploma in Social Work, SUSS

"For me, doing my first placement meant a lot of uncertainty and fear in the 
beginning. But, these feelings soon gave way to excitement as I explored beyond 
my comfort zone through the many opportunities I was given at Rotary FSC. I 
experienced clinical and community work, and got to join the staff for various 
meetings and external events. I received patient guidance, encouragement and 
trust throughout my journey, and had the freedom to chart the direction of 
my learning. I was thankful to be able to give back to an agency that had done 
so much for me. Thank you for letting me be part of a committed, sincere and 
fun-loving team.”

- Ms Jessica Ho Shi Hui, 
Bachelor of Arts (major in Social Work), NUS

“My practicum at Rotary FSC provided me with many insights and every day was a day of learning for me. I learnt 
to apply theory to practice. I am thankful for the tremendous support and guidance of Principal Counsellor Mr Harry 
Low Teck Keong, as the supervision provided was very well planned. I would also like to take the chance to thank the 
wonderful team at Rotary FSC. They are friendly and professional. I’ve never felt so well supported in my learning 
journey and growth outside of school.”

- Ms Crystal Tan Sin Sing,
Bachelor of Counselling, SUSS

“As an intern at Rotary FSC for six months, I gained a lot of experience and valuable knowledge. I was given 
opportunities to go for home visits, participate in team sessions, and assist in administrative matters related to 
Social Work. This experience allowed me to understand more about a Social Worker’s duties and challenges. I would 
like to extend my gratitude to my field supervisor, Senior Social Worker Ms Lim Re Har, for her guidance throughout my 
internship, and to the wonderful Rotary FSC team for sharing their experience and imparting their knowledge to me.” 

- Mr Muhammad Amin, 
Bachelor of Social Work, SUSS 

“My practicum at Rotary FSC was indeed an enriching and fulfilling one. Under the guidance of my supervisors, I learnt 
to apply Social Work theories and concepts acquired in my coursework to practice, as well as develop Case Work skills 
to support clients whom I had the privilege to serve. The dedication and genuine concern for clients demonstrated by 
the staff touched my heart and is an inspiration to me!” 

- Ms Sharon Ng Lay Pheng, 
Post Graduate Diploma in Social Work, SUSS
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ACTUALIZING ROTARY FSC’S SHARED BELIEFS

A working committee, DNA Seekers, was formed to cultivate Rotary FSC’s shared 
beliefs of Teamwork, Respect, Integrity, Professionalism, Client-centeredness and 
Compassion (TRIPCC) among its staff. To integrate TRIPCC into Rotary FSC’s unique 
spirit of serving the community, the committee developed memorabilia bearing these 
shared beliefs for the staff. Ultimately, the goal was to encourage them to identify with 
TRIPCC and create a positive corporate culture based on the shared beliefs. The DNA 
Seekers Working Committee was eventually re-named the Shared Beliefs Staff 
Working Committee.

TERRARIUM WORKSHOP

13 children of Rotary FSC clients attended a terrarium workshop 
organized by Info-Communications Media Development Authority 
(IMDA) at EcoPonics on 7 November 2017. The children learnt about 
terrariums and enjoyed a hands-on experience making one from 
scratch. They were happy and proud to bring their terrariums home. 

A sense of achievement with their handmade terrariums 
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Beneficiaries with Rotary Club of Changi representatives 

SuperSTUDENTS! Back-to-School Bundles 

Children at Dancepointe Academy, BigBox, Jurong East

SuperSTUDENTS! was launched in 2017 to provide 
financial support to primary and secondary school children 
from low-income families. It comprises three schemes: 
Back-to-School Bundles, Bursary Awards, and the Education 
Assistance Fund. On 23 November 2017, Rotary FSC held 
its first Back-to-School Bundles disbursement, so that 
the beneficiaries may be ready for their new academic 
year. Rotary Club of Changi fully sponsored the bundles 
for 33 children of Rotary FSC clients. Each bundle, 
worth $100, comprised a school bag, stationery, Popular 
Bookstore vouchers and Bata vouchers.

Mr Ho Lik Khui, Past President of Rotary Club of Changi, 
graced the event as its Guest-of-Honour, to present the 
bundles to the recipients. He was accompanied by the 
Club’s President, Mr Anthony Lim and Past President, Mr 
Stephen Tan. 

“As a single mother facing housing and financial difficulties, 
the vouchers in this bundle go a long way in helping me 
save some money which I can use to buy other necessities 
for my family,” said Mdm Normala*. 

As a beacon in the community, Rotary FSC continues to 
roll out relevant programmes to benefit the residents. 

*Name has been changed to protect the client’s identity

BACK-TO-SCHOOL BUNDLES 
DISBURSEMENT 2017  

10 Rotary FSC clients' children, aged 8 to 15, participated 
in a dance camp organized by Dancepointe Academy 
Singapore during the year-end school holidays. Held from 
28 November to 2 December 2017, the children received a 
sponsored outfit and performed a choreographed dance 
for their family members at the camp’s finale. All of them 
had a great and memorable experience.

DANCE CAMP 2017
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Colourful and unique pottery completed by the children

KIDS’ WORLD 2017 

22 children from Rotary FSC attended Kids’ World 2017, 
a camp organized by Nanyang Technological University 
(NTU) Welfare Services Club (Volunteer Management) 
during the year-end school holidays from 19 to 21 December. 
The children were encouraged to realize their potential 
and work towards their goals through activities based 
on the theme, “A Hero Within Me”. They also participated 
in games involving different areas of studies and culture. 
While most of the programme took place in the NTU 
campus, the children spent a day at Thow Kwang Pottery 
Jungle where they learnt to make pottery. All in all, the 
children had an amazing time with the volunteers as well 
as children from other FSCs.

RAHMATAN LIL ALAMIN (RLA) 
HOME IMPROVEMENT PROJECT 2017

Rotary FSC collaborated with Darussalam Mosque on 
its RLA Home Improvement Project 2017, which began in 
October 2017 and concluded in March 2018. In all, the 
project helped improve the lives of three Rotary FSC 
clients. The first beneficiary was an elderly lady who lives 
alone. As she requested for her house to be painted, 
staff and volunteers from Darussalam Mosque spent 
a day cleaning, painting, and making the environment 
more conducive for her to live in. The second beneficiary 
received a new foldable mattress. The third beneficiary 
received paint and painting equipment.
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On 5 January 2018, Rotary FSC was delighted to host 
Professor Michiko Hirata from Izumi Junior College, 
Japan. She interviewed Senior Social Worker Ms Lim Re 
Har, Programme Executive Ms Stephanie Lai Yoke Fong, 

and Social Work Associate Ms Nur Hamizah Abdul Rahim 
on their work with children from low-income families for 
her research paper on child poverty. 

HOSTING PROFESSOR MICHIKO HIRATA 

Community Chest invited Rotary 
FSC clients and their family 
members to Charity in the 
Park 2018 at Universal Studios 
Singapore on 20 January. 78 
beneficiaries went for the event, 
enjoying various rides, shows and 
attractions. On top of that, some 
had the chance to participate in 
a race and won attractive prizes. 
It was a fun-filled day for them. 

CHARITY IN THE PARK 2018

Rotary FSC staff with Professor Michiko Hirata (centre)
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Rotary FSC was proud that its Principal Counsellor, Mr 
Harry Low Teck Keong, was invited in be a panellist on 
Singapore Budget 2018 Mandarin Forum, a  special one-
hour programme telecast on 23 February 2018 on Channel 8. 
As a representative from the social service sector, Mr Low 
provided input on various topics including the increase in 
the Goods and Services Tax (GST), challenges of an aging 
society, as well as automation and employment. 

SINGAPORE BUDGET 2018 MANDARIN FORUM 

HANDICRAFT WORKSHOP

DSO National Laboratories organized a handicraft 
workshop for the children of Rotary FSC clients on 8 
February 2018. They had a great afternoon with the 
staff, creating and decorating photo frames together.

From left to right: 
Mr Francis Tan Tat Teck (Economist, United Overseas Bank), 

Mr Roland Ng San Tiong (President, Singapore Chinese 
Chamber of Commerce and Industry), Ms Tung Soo Hua 

(programme host), Dr Koh Poh Koon (Senior Minister of State 
for Trade & Industry and National Development), Mdm Tan 

Seow Peer (Chairman, Tiong Bahru Community Centre 
Management Committee), Mr Heng Chee How 

(Deputy Secretary-General, National Trades Union Congress) 
and Mr Low (Principal Counsellor, Rotary FSC) 
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WORLD SOCIAL WORK DAY 2018 IN TOKYO, 
JAPAN

Rotary FSC Executive Director Mr Amran Jamil was 
invited to give a lecture titled “Social Work with 
Multicultural Families in Singapore” at the Japan Women’s 
University in Tokyo on 10 March 2018. The event was 
co-hosted by the Japanese Association for the Study of 
International Social Work and Japanese Federation of 
Social Workers, in conjunction with the World Social Work 
Day celebrations.

Providing insight into Social Work     
practice in multicultural Singapore

A group photo with Japanese Social Workers
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SENTOSA GIVES 2018

Sentosa Development Corporation invited 23 children 
from Rotary FSC to participate in its community 
outreach programme, Sentosa Gives 2018, on 14 March. 
The children had an enjoyable day visiting various 
Sentosa attractions such as the Sky Tower, Royal 
Albatross, and Maritime Experiential Museum. On top of 
that, they had a lot of fun bonding with each other and 
the volunteers. It was a memorable experience.

At the Royal Albatross

Before After

HOME CLEANING AND PAINTING

A group of volunteers from Starbucks Coffee Singapore 
collaborated with Rotary FSC to clean and paint houses 
in the community on 2 and 9 June 2018. Two families were 
nominated based on needs identified through home visits 
held prior to the event. On 9 June, the volunteers made 
their way to the home of Mdm Lina*, one of the nominated 
beneficiaries, to assist her family in their cleaning. Based 
on Mdm Lina’s wishes, the house was given a fresh coat 

of white paint. She expressed her sincere thanks to the 
team for the assistance rendered in time for the upcoming 
festive occasion. 

*Name has been changed to protect the client’s identity
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Rotary FSC youths at the entrance to 
The Theatre Practice’s production, Four Horse Road

TOP 10 SINGAPORE CHANNEL U TALK SHOW

Rotary FSC Principal Counsellor, Mr Harry Low Teck Keong, was invited to be a panellist on a new Channel U television 
series, Top 10 Singapore. He participated in two episodes, sharing insights into social issues in Singapore. The topics 
included “Top 10 Scams in Singapore” and “Top 10 Buying Habits of Singaporeans”. The talk show was telecast at the 
end of July 2018.

Mr Low sharing his views 

FOUR HORSE ROAD

Rotary FSC youths enjoyed a complimentary performance 
by The Theatre Practice under its Be My Guest programme 
on 20 April 2018. They watched Four Horse Road, a 
production based on historical events in Singapore. It was 
the youths’ first interactive theatre experience, with an 
opportunity to visit the production sets and interact with 
the cast. They truly savoured the unique theatrical adventure.
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Background 

FSCs in Singapore play a unique role in supporting at-risk, 
underprivileged, and vulnerable families and individuals. 
In 2017, there were 47 FSCs in Singapore.

Since 2013, FSCs in Singapore have been going through 
major changes in the way they work. The intention for 
these changes, mainly initiated by the government, has 
been to improve professional standards to meet increasingly
complex demands. However, as the FSC sector grows 
increasingly subsidized and standardized, are FSCs 
necessarily getting better at what they do?  
 
EBP is an important aspect of the professionalization of 
Social Work. It has been defined as: “a process for making 
practice decisions in which practitioners integrate the 
best research evidence available with their professional 
expertise and with client attributes, values, preferences 
and circumstances.” (Rubin, 2008) The goal of this study 
was to examine and compare the status of EBP in FSC 
work to its status before the changes were introduced.
 
Research Method 

The research was conducted from February to August 
2017, using a combination of: 

	 ●	literature review of documents on FSC history and 
    policy, and 
	 ●	semi-structured interviews with practitioners 
     (respondents). A total of nine FSC workers and one 
           placement student from four FSCs were interviewed. 
     Among the nine workers, four were at the level of 
    Executive Director or Centre Head, three were 
    Supervisors, and two were Social Workers.

Summary of Findings 

At the individual level, the respondents generally observed 
an increase in the education level of practitioners and 
their awareness of the importance of EBP. However, 
these concepts have yet to be manifested in practice. The 
respondents were more confident in identifying relevant 
studies when conducting their own practice research. 

They mostly read about practice on the Internet instead 
of in books and journal articles. A heavy workload has 
been and remains a major barrier for them.

At the agency level, it was found from the interviews that 
FSCs have always been collecting evidence relevant to 
their work. In earlier days, needs assessments were initiated 
to facilitate the planning of services; now evidence is collected 
more for reporting purposes. Some respondents view the 
increasing reporting requirements as a progression to EBP. 
But, others see it as prescriptive and overloading. Thus, it may 
not be helpful to EBP. Agencies also vary in their resources 
available to support workers in terms of training, guidance, 
protected time, and reduction of workload.

Conclusion

This study aimed to compare the promotion and 
implementation of EBP in Singapore FSCs over time. It 
is found that current FSC workers are in general more 
attuned to the concept of EBP and more aware of the 
various interventions available. The macro environment is 
more conducive to EBP as well, with increased resources 
and collaboration between academics and practitioners 
in research particularly pertaining to local issues and 
needs. However, the actual implementation of EBP is 
still limited by the many other tasks that practitioners 
and the agencies need to do under the latest FSC Model. 
These tasks compete for their time and resources. Future 
evidence on FSC-Code of Social Work Practice (CSWP) 
effectiveness will provide a more definite answer to the 
queries mentioned.

Reference: 
Rubin, A. (2008) Practitioner’s Guide to Using Research 
for Evidence-Based Practice. Hoboken, NJ: John Wiley.

The findings of this study were presented at the International 
Conference on New Perspectives for Outcome-based 
Evaluation and Research on Family and Children’s Services 
organized by Department of Social Work, The Chinese 
University of Hong Kong, on 8 September 2017. (Read Our 
Staff Development Initiatives)

The full version of this report can be found on www.rotaryfsc.org

RESEARCH 1
SINGAPORE’S STRATEGY IN DELIVERING SOCIAL SERVICES IN THE COMMUNITY: THE FSC 
MODEL AND ITS EVOLUTION TOWARDS EVIDENCE-BASED PRACTICE (EBP)
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Background

FSCs in Singapore serve the important purpose of supporting 
vulnerable families. Rotary FSC clients are mainly from 
low-income families with long-term financial difficulties. 
One common way of helping them achieve financial 
stability is through financial literacy programmes, which 
usually include education on basic financial knowledge 
and skills. This approach assumes that low-income families 
have insufficient financial literacy. As few local studies 
have been published on the topic, Rotary FSC decided to 
conduct an exploratory study on the financial literacy of 
its clients. This study was a collaboration between Rotary 
FSC and TRANS FSC (Bedok).

Research Method 

A mixed method design to collect both qualitative and 
quantitative data on various aspects of financial literacy 
was adopted. The respondents were all clients of FSCs, 
who were eligible for financial assistance and had 
school-going children. Interviews started in October 2017 
at both FSCs. A target of 40 respondents was set. All 40 
completed a questionnaire. 10 of them then proceeded 
for an in-depth interview.

Summary of Findings 

The preliminary results showed that most of the respondents 
used the concepts of saving and budgeting without plans 
and goals. They were not familiar with concepts of financial 
planning and goal-setting. Without planning, however, 
saving becomes a short-term coping strategy, and budgeting 
has a negative connotation – that of deprivation. 

Follow Up

Findings from the exploratory study went towards the 
design of a financial literacy board game for the local 
poor. The game requires players to make use of their 
knowledge of local financial resources and budgeting 
concepts. It is hoped that the game can address players’ 
misconceptions of financial planning and goal-setting, 
provide them with locally relevant financial information, 
and allow them to practise their skills in a fun and 
rewarding way.

These findings have significant implications for Rotary 
FSC’s daily work with low-income families. They will be 
discussed when Rotary FSC plans future programmes.

This research report was presented at Social Work, 
Education and Social Development 2018 in Dublin, Ireland 
on 7 July 2018.

RESEARCH 3
UNDERSTANDING AND ENHANCING 
FINANCIAL LITERACY OF LOW-INCOME 
HOUSEHOLDS IN SINGAPORE

Background

Family violence is a social phenomenon that adversely 
impacts the functioning of a family as well as the safety 
and well-being of its members. The most severe form 
of family violence can cause serious injuries or death. 
The Singapore government has adopted an integrated 
approach involving multiple agencies in the management 
of family violence. Rotary FSC is one of 47 FSCs in Singapore 
that serve as community touchpoints for individuals and 
families in need. The Centre sees individuals and families 
seeking assistance for a wide range of issues, including 
family violence. A client profile analysis shows that more 
than one third of clients who experienced family violence 
sought assistance on their own. This study aims to examine 
the factors that promote help-seeking behaviours in 
female clients who have experienced spousal violence. It 
also hopes to find out how the clients overcome barriers 
to seeking help in the multicultural context of Singapore.

Research Method

This study is a qualitative research on the help-seeking 
behaviours of 10 female Rotary FSC clients of different 
ethnic backgrounds, who have experienced spousal 
violence. Each respondent was invited to share her 
experience in an in-depth semi-structured interview 
conducted between May and July 2017. All the respondents 
had experienced physical violence from their spouses. 
More than half had also experienced verbal/emotional 
and psychological violence. 

Summary of Findings 

The key challenges faced by the respondents in seeking
help were their belief systems, concern for their children, 
lack of knowledge of where to get help, and being trapped 
in the cycle of violence. The common factors that had 
promoted their help-seeking behaviours were reaching 
the tolerance threshold, concern for safety, and strong 
social support. Cultural factors seemed to discourage 
help-seeking behaviour in general. 

Conclusion

The findings will enhance the knowledge and practice in 
supporting female clients who experience spousal violence. 
It also provides direction for culturally sensitive initiatives 
that will encourage clients to reach out for help.     

The findings of this study were presented at the 24th Asia 
Pacific Joint Regional Social Work Conference in Shenzhen, 
China. (Read Our Staff Development Initiatives)

RESEARCH 2
FACTORS THAT PROMOTE HELP-SEEKING 
BEHAVIOURS IN WOMEN WHO HAVE 
EXPERIENCED SPOUSAL VIOLENCE: 
ROTARY FSC’S PERSPECTIVE
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Briefing volunteers before they set off to conduct door-to-door surveys of rental flat residents

Summary of Findings 

Among all the respondents, 70% were female and 68% 
were Malay. Most of them were either in the age group of 
20 to 29 (31%) or 30 to 39 (53%).  Only 13 respondents were 
already known to Rotary FSC. In the survey, the respondents 

were asked to indicate on a three-point scale their wishes 
for their children, strengths in parenting, and difficulties 
in parenting. A weighted score was calculated for each 
item to demonstrate its relative position on the scale.  
Respondents were also asked about what services/
facilities they would like to have at Rotary FSC. The top 
three services/facilities identified were reading activities 
for children; classes to help parents support their children’s 
learning; and a play room in the FSC for their children. 

Follow Up

Rotary FSC plans to extend this survey to its clients before 
making plans for more services. The ECP is expected to 
start officially in 2019.

Background

Rotary FSC is planning to run a support programme 
for low-income families with young children. It has been 
named Equal Chances Project (ECP) to reflect its mission 
to provide a better chance for these children to achieve in 
the future.

Research Method

To understand the target population’s needs and aspirations, 
Rotary FSC conducted a door-to-door survey of residents 
in all five blocks of rental flats in Clementi. The survey 
took place between April and May 2018. A total of 39 
interviews were completed.

RESEARCH 4
EQUAL CHANCES PROJECT – SURVEY ON NEEDS AND ASPIRATIONS OF FAMILIES WITH 
YOUNG CHILDREN LIVING IN RENTAL FLATS
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CONFERENCE IN HONG KONG AND AGENCY 
VISITS

Principal Counsellor Mr Harry Low Teck Keong, Senior 
Social Worker Ms Alice Koo Ngar Shan and Assistant 
Senior Social Worker Ms June Leo Ching Ching visited 
Hong Kong from 6 to 10 September 2017 to attend 
the International Conference on New Perspectives for 
Outcome-based Evaluation and Research on Family and 
Children’s Services at the Chinese University of Hong Kong. 
The conference showcased how family and children’s 
services around the world evaluate their interventions, as 
well as new trends in policies related to family and children’s 
well-being. Ms Koo presented a paper on Evidence-Based 
Practice (EBP) in Singapore FSCs (see Singapore’s 
Strategy in Delivering Social Services in the Community: 
The FSC Model and Its Evolution towards EBP in Our 
Research Projects).

The team also visited two social service agencies during 
the trip. First, they called on the Neighbourhood Advice-Action 
Council Tung Chung Integrated Services Centre, a 
community-based FSC in Tung Chung that exemplifies 
how services can be built around solid community 
engagement. Second, they visited the Financial Education 
Centre of Hong Kong Family Welfare Association which 
specializes in financial literacy education in schools and 
for young adults. The visit provided valuable know-how 
that has informed the development of Rotary FSC’s 
FundHEROES! programme. 

In addition, the group visited two agencies in Shenzhen. 
Learner China, a centre that works closely with disabled 
children and their families, has adopted technology and 
equipment from other countries to integrate teaching 
with elements of Case Work. The teachers also use social 
media to regularly keep in touch with the families and 
provide them support. Hong Mian Communist Community 
Service Centre (HMCCSC), an agency that focuses on 
Community Work, aims to enhance residents’ standard 
of living in the district. Similar to Singapore’s model of 
a Community Centre and Residents’ Corner, HMCCSC 
conducts various programmes that cater to residents’ 
needs and interests.

CONFERENCE IN SHENZHEN AND AGENCY 
VISITS

Senior Social Worker Ms Lim Re Har, Social Worker Ms 
Nursuhailah Abu Samat, and Social Work Associate 
Ms Nur Hamizah Abdul Rahim participated in the 24th 
Asia Pacific Joint Regional Social Work Conference in 
Shenzhen, China, from 25 to 30 September 2017. The 
conference with the theme, “Challenges and Responsibilities: 
Innovative Social Work and Sustainable Development”, 
attracted over 300 Social Workers from more than 20 
countries. Ms Lim presented on findings from a research 
conducted by Rotary FSC between May and July 2017 on 
factors contributing to help-seeking behaviours in women
    who have experienced 

spousal violence. The 
research by Ms Lim and 
Senior Social Worker 
Mr Peter Li Zhaojie, was 
conducted through the 
interview of 10 female 
Rotary FSC clients who 
had experienced spousal 
violence (see Factors that 
Promote Help-Seeking 
Behaviours in Women 
Who Have Experienced 

Spousal Violence: Rotary FSC’s Perspective in Our Research 
Projects). 

Visiting the Neighbourhood Advice-Action Council 
Tung Chung Integrated Services Centre
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MINDFULNESS-BASED COGNITIVE 
THERAPY (MBCT) PROGRAMME

Rotary FSC conducted an 8-week MBCT programme 
for its staff from 2 October to 28 November 2017. The 
training was co-facilitated by Senior Social Worker Ms 
Lim Re Har and Specialist Adult Educator from Edge Focus, 
Ms Charlene Teo. The implementation of the programme 
was supervised by Ms Marie Johansson, Executive Director 
of Oxford Mindfulness Centre. Developed by Zindel Segal, 
Mark Williams and John Teasdale, the MBCT programme 
is based on Jon Kabat-Zinn’s Mindfulness-Based Stress 
Reduction. It combines ideas of cognitive therapy with 
meditative practices and attitudes based on the cultivation 
of mindfulness. 

According to research, learning mindfulness can yield 
several benefits for both helping professionals and their 
clients. The benefits include increased self-awareness, 
greater empathy, enhanced self-care, more self-compassion, 
decreased stress and anxiety, prevention of burn-out, 
improved counselling skills, better relationships with 
others (including one’s clients), as well as an improved 
quality of life. 13 staff participated in the pilot programme 
to learn about different mindfulness practices as well as 
cognitive therapy strategies that can be integrated to 
their daily life and work. Staff will apply the knowledge 
gained from this MBCT programme to running SuperMIND! 
programmes for the Centre’s clients and other social 
service professionals in the future.

SKILLSFUTURE ADVICE (SFA) WORKSHOP

On 13 February 2018, an SFA team from the Employment 
and Employability Institute (e2i) conducted a 1.5-hour 
workshop on SkillsFuture initiatives for Rotary FSC 
staff to inculcate the value of lifelong learning and raise 
awareness on the need to plan their career and skills 
development. The SFA team advised the staff on suitable 
SkillsFuture and Adapt & Grow programmes that they 
can sign up for. In addition, the staff learnt how to 
navigate the SkillsFuture Portal and utilize their SkillsFuture 
Credits. The innovative workshop offered character 
profiling so that the staff may know how their traits 
relate to employment and relevant skills choices.

Practising mindful sitting

NCSS SABBATICAL LEAVE (SL)

“I am grateful that I was awarded the NCSS Sabbatical 
Leave (SL) from 2 April to 10 June 2018. The 10-week SL, 
which I took on top of my maternity leave, was critical for 
me to smoothly adapt to motherhood. I was fortunate 
to be able to focus on my role as a parent and develop 
a deeper appreciation for the meaning of life. It has 
benefited both my personal and professional growth. I 
learnt to be more appreciative of life and respect every 
single one, especially those of our clients. Without the 
additional 10-week adjustment period, I believe that I 
would have been flooded with challenges as a new mother. 
The SL offered me good work-life balance so that I could 
manage my family matters first and concentrate on work 
once that was stabilized. 

During my SL, I was granted Professional Advancement 
Sponsorship to learn about Neuro-Linguistic Programming 
(NLP). It allowed me to fully focus on grasping the subject. 
The experience at the NLP Global Congress and the 
post-congress workshop at the end of my SL helped to 
prepare me for my return to work. I went back recharged 
and ready to serve our clients better.”  

- Assistant Senior Social Worker Ms Chey Siow Wei
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PROJECT INCHOATE 2018

Assistant Senior Social Worker Ms June Leo Ching Ching 
wrote about her experience as a participant of Project 
Inchoate, a collaborative effort by MSF and AMKFSC 
Community Services to groom practitioners with five to 
eight years of experience in the social service sector into 
the next wave of leaders. The goal of the project, which 
ran from May to July 2018, was to develop influential 
trans-disciplinary leaders to bring the sector to greater 
heights through innovative and transformational strategies.
It offered small group coaching opportunities by local and 
overseas organizations, businesses, and multi-national 
corporations. 

“I  was honoured to be taught in Singapore by chief executive 
officers and directors of Changi General Hospital, DBS 
Bank, Edible Garden City, National Library Board, SATS, 
and Wildlife Reserves Singapore. In Taiwan, I had to the 
opportunity to learn from leaders of CTBC Bank and 
Sinyi Realty Inc. The local and overseas learning journeys 
brought together and juxtaposed the hard and soft 
strategies that set the corporations apart from their 
competitors. 

On one hand, the heavy emphasis on innovation and 
technology in local corporations reminded one of how 
important it is to survive, together with the constant 
need to stay relevant to market demands and be open 
to unconventional ways to yield better results. On the other 
hand, the preservation of traditions, art, values and 

culture by the Taiwanese counterparts showed the need to 
stay true to one’s initial dreams and rooted in the key 
beliefs and values that sparked those dreams in the first 
place. Each corporation has to craft its unique niche and 
identity.  

Though Project Inchoate has set high expectations of the 
delegates’ learning, it is beneficial. It allows one to learn 
beyond the concrete strategies of innovations. It inspires 
one to appreciate more deeply the perceptions, philosophies 
and narratives behind the strategies. I am thankful to 
Rotary FSC for giving me this opportunity to participate 
in the project to develop myself beyond clinical social work.”

“I have been in the social service sector for over five 
years and work in the FSC setting has been increasingly 
demanding. The implementation of the CSWP and the 
launch of Social Service Net has brought about a wave of 
changes in the agency. This, coupled with the commencement 
of my Master of Social Work programme at the National 
University of Singapore in August 2017, meant that I needed 
more time and energy to manage growing demands in 
different areas of my life. After a discussion with my 
Supervisor and Executive Director, I applied for the NCSS 
SL from 23 October to 31 December 2017 to give me time 
and space to ease into my new role as a Masters student.

In the first five weeks of my SL, I concentrated on meeting 
the requirements of school especially in the preparation 
for examinations. For the rest of my SL, I spent quality 
time with my family when we went overseas. The SL was 
a much-needed break for me to rejuvenate physically and 
psychologically. It also provided the opportunity for me to 
attend to my loved ones. I am grateful to the management 
at Rotary FSC for their support of the leave application 
and to NCSS for its approval. Without the SL, it would 
have been much more daunting to juggle work, studies 
and family commitments at the same time.“

- Assistant Senior Social Worker Ms June Leo Ching Ching

Ms Leo with Professor Yang Bai-Chuan,
Chief Ethics Officer and Adjunct Chief Human Resources, 

Sinyi Realty Inc, Taiwan

                                                      Visiting an organic farm 
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OUR STAFF 
DEVELOPMENT INITIATIVES

Staff creating their personalized terrariums

Decorating cakes takes teamwork

TEAM BUILDING ACTIVITIES 

Rotary FSC held a baking class as its 
first team building activity for the year 
on 27 October 2017. It was a fun and 
positive way for staff to get to know 
one another outside the workplace. 
They bonded as they baked, turning their 
creative culinary ideas into something 
they can enjoy eating together.

The FSC organized a terrarium workshop 
as its second team building activity 
for the year on 6 April 2018. Teamwork 
and communication among staff were 
strengthened as they expressed their 
creativity in a relaxed, fun and eco-
friendly atmosphere.
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OUR
 VOLUNTEERS

For the year ending 30 June 2018, Rotary FSC is grateful for volunteers who spent their valuable time and effort in 
supporting the Centre’s activities and programmes. Some of them helped in our community needs assessment exercise. 
They include:

REFLECTIONS FROM VOLUNTEERS

“The experience was fun and enjoyable as I got to interact 
with the children while their mothers went for their 
programme. It was a challenge to come up with innovative 
ways to capture and maintain the children’s attention, 
but it was worth it! An enjoyable experience for the 
children would mean that they are willing to come back 
for the programme. When the  children return for another 
session, it means that their mothers are able to attend the 
programme too, without worrying about them.”

- Mr Wee Shi Yuan,
FundHEROES! Volunteer

“I am very heartened that Rotary FSC is conducting this 
programme to help the families in the community better 
manage their finances. It’s been a learning experience for 
my family and I to volunteer together at the FSC. I am 
humbled by the experience and happy that we can play a 
small part.”

- Mr Yap Yeow Chern,
FundHEROES! Volunteer

● Ms Akari Syoimura
● Ms Ashley Jiang
● Ms Aw Hui Xin
● Ms Candy Gu
● Ms Chan Ler Sin
● Ms Chin Shi Tong
● Ms Du Huiyan
● Mr Edward Lim Jun Guang
● Mr Elias Fernandez
● Ms Farah Puspitasari
● Ms Grace Guan Yaxin
● Ms Grace San
● Mr Haidar Ali Bin Mohd Noor
● Mr Haja Mohaideen Liaquat Ali Maraicar
● Ms Huang Xindi
● Mr Khoh Rong Lun
● Mdm Kok Tse Fong 

● Mr Loo Wee Yeong, Arthur
● Mr Muthusamy Saravanan
● Ms Nur Julaiha Bte Johari
● Ms Nur Nadhirah Binte Abu Khalid
● Ms Seo Hyun Lee
● Mr Sim Ser Ngarn
● Ms Su Yin Win, Jessica
● Ms Sunarti Binte Abdul Samat
● Mdm Supiati Binte Selamat
● Mr Supnet Steve Jamoyo
● Mdm Tang Kah Ng, Winnie
● Mr Teo Yong Terng, Jerome
● Ms Tomie Karns
● Mr Wee Shi Yuan
● Ms Yanisa Punnarunothni
● Mr Yap Yeow Chern and family 
● Ms Yim Si Tyng, Celeste
● Ms Zena Ibrahim

A volunteer engaging children in art and craft 

31ANNUAL REPORT FY 2017/2018



TESTIMONIALS FROM CLIENTS AND SOCIAL WORKERS

A Father’s Hopes and Dreams 

“It’s been a few years since Ms Asimah began helping 
us through our hardship. She is very motivated to help 
our family. Just imagine how she managed to place my 
five children in the same school even though there were 
initially no slots for them. I’m very thankful for having her 
as our Case Worker and I hope we can still work together 
in future as she is the best.”

- Mr Kai*

“When Mr Kai* first approached Rotary FSC, he had five 
young children at home who were taken care of by his 
wife. As the sole breadwinner, with little informal and 
formal support, he was struggling with the family’s 
expenses. However, his main priority was to enrol his 
children in school. He was assessed to be determined to 
give his children a good education. He has a lot of hopes 
and dreams for his family. At the same time, his plans 
include simple things such as making his house feel homely.  
He is now determined to do so through hard work.”

- Social Work Associate Ms Asimah beevi Abdul 

Courage to Call for Help

“On 26 April 2016, I met Mr Harry Low Teck Keong at 
Rotary FSC for counselling regarding my family problems. 
Harry is caring and enthusiastic. I’m very grateful and 
happy. After more than a year of counselling, guidance 
and support from him, I walked out of a painful and 
confusing journey. I have now started a new chapter in 
life. I really appreciate all the care and help he has given 
me. Thank you, Harry.”

- Ms Hannah*

“Despite being in great fear, Ms Hannah* drew enough 
courage to call for help after suffering spousal violence 
and abuse for more than 20 years. Subsequently, she 
spent three months in a shelter with her son. Hannah 
completed the divorce and bought a flat for herself and 
her son. They have begun a new life.”

- Principal Counsellor Mr Harry Low teck Keong

*Names have been changed to protect the clients’ identity

A Healing Journey

Thank you…
Alice
Through my healing journey,
You guided me…
You’re a human being
Extra ordinary.
I thank you for my providential recovery.
For along this journey,
Still healing…
I found me. 
I found my voice 
I found me 
I found my personality…
Gently detangling, rising and glowing from within me
It is a precious treasure
A valuable possession
My IDENTITY and me.
Thank you Alice for helping me

- Mdm Noor*

“Mdm Noor* has been an inspiration to many people, 
including myself. She was courageous enough to leave 
an abusive relationship and start life from scratch with 
her two children. I was just there to be with them, and to 
remind her of what she set out to do when things were 
not going as smoothly as expected.  I feel happy for her 
now that a lot of doors are open to her.”

- Senior Social Worker Ms Alice Koo Ngar Shan

ACKNOWLEDGEMENTS 
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● Clementi CCC and INC Committee 
● Clementi Community Centre 
● Clementi Community Centre Youth Executive
 Committee (YEC)
● Clementi Zone 4 Residents’ Committee 
● Community Chest
● Community of Praise Baptist Church
● Dancepointe Academy Singapore 
● Darussalam Mosque 
● DSO National Laboratories 
● Food from the Heart
● Foundation of Rotary Clubs (Singapore) Ltd
● HDB GRAINS 2017
● Info-communications Media Development 
 Authority (IMDA)
● Interact Club of Stamford American 
 International School Pte Ltd (SAIS) 
● Interact Club of Yusof Ishak Secondary School
● Jamiyah Singapore 
● Lee Foundation
● Mdm Nur Azimah Bte Abdul Karim
● Mdm Nurizan Binte Abdul Karim
● Meendum Valai Osai
● Ministry of Social and Family Development (MSF)
● Mr Abdul Rahim Bin Omar and 
 Mdm Sabariah Binte Saal
● Mr Darren Lim
● Mr Lek Kim Ho (PBM) 
● Mr Nicholas Chee
● Mr Sng Guan Soon 
● Mr Tan Kah Yong
● Mr Turairaj Raghavan

● Ms Emily Ong
● Ms Gina Ang 
● Ms Liang Ming Hui
● Ms Lim Wan Peng
● Ms Mandy
● Ms Maria Lim
● Ms Nurhafizah Zambri
● Ms Peggy Tan
● Ms Perlie Chu Liu Ni
● Ms Roslinda Binti Mohamad Sadri
● Ms Sarah Ong
● Ms Shirly Mayores 
● Ms Susan Woo 
● MSF Corporate Community 
 Involvement Programme
● National Council of Social Service (NCSS)
● NUSS Community Care Sub-committee
● Pu Zhao Chan Si Temple 
● Rotary Club of Bugis Junction 
● Rotary Club of Pandan Valley
● Sentosa Development Corporation 
● Singapore Red Cross 
● South West Community Development Council 
● Starbucks Coffee Singapore
● The Boys' Brigade Share-a-Gift 2017
● The Girls’ Brigade of Fairfield 
 Methodist School (Primary)
● The Straits Times School Pocket Money Fund
● The Theatre Practice Ltd
● Twelve Cupcakes Singapore 
● Volunteer Management, Welfare Services Club
 of Nanyang Technological University (NTU)

ACKNOWLEDGEMENTS 

APPRECIATION TO FUNDERS, SPONSORS AND DONORS

Rotary FSC would like to extend its heartfelt thanks and gratitude to the following persons and organizations for their 
kind funding, sponsorships, donations and event invitations for the year ending 30 June 2018.

We also want to extend our sincere appreciation to donors who requested anonymity. Great care was taken to make 
this report as accurate as possible. We apologize if anyone was mistakenly omitted or incorrectly listed.

A WORD OF THANKS

We thank the following individuals, committees, and organizations for contributing to the production of this Annual Report:

 Rotary Family Service Centre Management Committee 
 and Foundation of Rotary Clubs (Singapore) Ltd.

 The Outreach & Networking Staff Working Committee, 
 Shared Beliefs Staff Working Committee and the 
 Staff Engagement Staff Working Committee for the 
 articles.

 The Outcome Management & Compliance Staff 
 Working Committee and Research & Development 
 Staff Working Committee for collating the statistics 
 for analysis, checking them for accuracy, and writing 
 the articles.

 Senior Social Worker Ms Alice Koo Ngar Shan, Senior 
 Social Worker Ms Lim Re Har, Senior Social Worker Mr  

 Peter Li Zhaojie and Assistant Senior Social Worker Ms 
 June Leo Ching Ching, for conducting research and 
 reporting the research findings.

 Staff members, clients, students, and volunteers for 
 their article contributions. 

 The Editorial Team comprising Programme Executive 
 Ms Stephanie Lai Yoke Fong and Social Work Associate 
 Ms Nur Hamizah Abdul Rahim for contributing articles, 
 collating the information and materials, and coordinating 
 the publication of this Annual Report.

 Most importantly, all Rotary FSC Staff for supporting 
 one another in the journey to make a difference in the 
 lives of the people in the community we serve.
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FINANCIAL YeAR

Unless otherwise specified, this report is applicable for the financial year ending 30 June 2018 so as 
to align with the financial year period adopted by rotary international 

and the foundation of rotary Clubs (Singapore) Ltd.

DISCLAIMeR

the report is accurate at the point of printing. Should there be further updates to the report thereafter,  
this will be revised in the online version at www.rotaryfsc.org.



CONTACT US
Blk 346 Clementi Avenue 5
#01-10/32 Singapore 120346
Tel: 6779 9488 | Fax: 6776 2673
Email: enquiry@rotaryfsc.org

HOw TO GeT TO US
Nearest MRT Station: EW23 Clementi
Bus Services Number: 7, 156, 184 and 282

OUR OPeRATING HOURS
Monday and Wednesday 9.00am to 6.00pm
Tuesday and Thursday 9.00am to 9.00pm
Friday 9.00am to 5.30pm

For more information, do visit us at
www.rotaryfsc.org

Member of Supported by


